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INTRODUCTION

Today’s society is increasingly concerned with the promotion and protection of
health. High potential of physical and mental activity of people is a direct prerequisite
for a full life. The fast pace of life, many stressful situations, increasing flow of
information, unfavorable environmental situation in most countries are forcing people
to turn to health tourism.

Actuality of research. Every year the popularity of health tourism is growing,
and more and more people around the world are discovering new opportunities for this
type of tourism. Therefore, health tourism performs all important social functions
related to treatment, disease prevention and various activities aimed at protecting the
health of the population. From an economic point of view, the introduction of this type
of tourism for the state — this is what allows you to enter new markets for tourism
services and, thus, to receive more income.

Yet, the health tourism segment is still not well defined, with differences based
on geographical and linguistic characteristics and the large and wide variety of related
cultural traditions. Furthermore, data is fragmented and limited.

Health tourism is considered nowadays to be an emerging, global, complex and
rapidly changing segment that needs to be comprehended to a greater extent in order
to leverage opportunities and better address challenges (Appendix A).

The object of the study is the market of health tourism, as one of the new
alternative types of tourism, as well as entities operating on it.

The subject of this work is the practical aspects of the organization of health
tourism in lvano-Frankivsk region and the strategy of its development.

The purpose of the study is a theoretical analysis of the features of the
functioning of health tourism in the international tourism market, world trends in the
development of health tourism, methodology and methods of health tourism
investigations. Analysis of the current state of tourism development in Ivano-Frankivsk
region, identification of problems, opportunities and prospects for the development of

the region in this direction.



Achieving the goal of the article is carried out through a number of tasks:

— to determine the essence and characteristics of health tourism;

— to analyze modern world trends in the development of health tourism;

— to investigate the methodology and research methods of health tourism;

— to analyze current state of tourism development in Ivano-Frankivsk region;

— to make characteristic of health tourism potential in Ivano-Frankivsk region;

—to characterize the current state of health tourism infrastructure in lvano-
Frankivsk region;

— to identify problems of recreational and health tourist activities development
in Ivano-Frankivsk region;

—to develop the strategy of health tourism functioning in Ivano-Frankivsk
region.

Textbooks, scientific manuals, works of domestic and foreign authors were used
in writing the thesis. Medical and health tourism in its specificity has become the
subject of research of such domestic scientists as O.O, Lyubitseva, V.l. Stafiychuk,
0.0. Beidyk, T.l. Tkachenko, V.F. Kifyak, M.P. Klyap and F.F. Shandor, N.V.
Chornenko, P.R. Putzenteilo, I.M. Shkola, M.P. Malska and others.

In the process of studying the organization of health tourism, various research
methods were used, such as analysis, synthesis, comparison and grouping of data,
causation.

Structurally, the thesis consists of an introduction, three sections, conclusion, list
of sources and appendices. In the first section, the theoretical and methodological bases
of medical and health tourism are considered. The second explores the current state of
tourism development in lvano-Frankivsk region. The third identifies the problems and

prospects for the development of this type of tourism in lvano-Frankivsk region.



PART 1
THEORETICAL AND METHODOLOGICAL BASIS OF
HEALTH TOURISM

1.1 Health tourism as an object of scientific research

Health tourism is one of the most promising types of tourism at the present stage.
It is developing due to significant resources: the sea coast, hot, warm and cold mineral
springs, medicinal estuarine deposits of mud and forests. Interest in health tourism is
constantly growing, which is largely due to demographic trends.

Today, health tourism is one of the leading places in the tourism industry, as a
significant increase in income of economically developed countries, the development
of transport, environmental pollution due to industrial development and active
promotion of healthy lifestyles makes many seek health and recreation in others,
environmentally friendly favorable regions [1, p. 130].

In recent years, as a result of globalization, which has resulted in the blurring of
borders between countries, a special tourist flow has formed in the world people who
go for treatment abroad and every year this flow is growing. Currently, the cost of
certain health services in different countries is not the same, which is quite logical,
given the state of development of national economies, demographic and social situation
in the country and so on. The rising cost of treatment in developed countries has
stimulated the emergence of additional requirements: quality treatment at low prices
and vivid impressions of visiting a new country. The high cost of health care in the
developed world has become a serious problem not only for patients but also for their
employers, social funds, insurance systems and countries. At the same time, Ukraine,
having a reputation as a provider of health services with good value for money, can
become a promising area of health tourism in Europe and the world, so the study of
this issue is of great interest in academia [2, p. 102].

Studies by tourism experts have shown that health tourism has a special place in

the system of global relations. Today, the market for travel services is the most valued
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opportunity to restore health during exciting tourist trips.

From the end of the 19th to the beginning of the 20th century, there was intensive
development of commercial activity in the field of medical services, so-called cross-
border trips “for health” appeared, which became a new direction of tourist activity.
The fast pace of life, many stressful situations, increasing the flow of information, the
unfavorable environmental situation in most countries encourage people to turn to
health tourism [3, p. 67]. Every year the number of health tourists grows, due to
numerical factors, which are summarized in Appendix B.

Health tourism includes tourist trips, where the main motivating factor for
tourists is the desire to maintain and improve the state, which is defined by the complex
concept of “health”. It should be noted that the term “health” in the modern
interpretation is much broader than the generally accepted notion of health as a state of
the body free from disease, physical defects and dysfunctions. The World Health
Organization charter defines the term “health” as “not the absence of disease as such
or of physical disabilities, but of a state of complete physical, mental and social well-
being”. Achieving the highest level of health is one of the basic rights of everyone,
regardless of race, religion, political beliefs, economic or social status [4].

In the English-language literature, the term “health-related tourism” is used to
describe the direction of health-oriented tourism. In addition, in both domestic and
foreign scientific literature, regulations, business practice, a large number of terms are
used to define the activities covered by the concept of “health-related tourism”. Among
them are both widespread, for example, health tourism, medical tourism, and relatively
new, sometimes exotic: holistic tourism, wellness tourism, spa tourism. Although these
terms are sometimes interchangeable, in most cases each of these terms has different
concepts (Appendix C) [5, p. 7].

In the Law of Ukraine “On Tourism” health tourism is allocated asa  separate
type of tourism, but, unfortunately, the definition of this type is not given  in the law
[6].

A.V. Babkin defines health tourism as an activity characterized by the movement

of residents and non-residents within or outside the state borders for a period of not
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less than 20 hours and not more than 6 months for health purposes, in order to prevent
various diseases of the human body [7, p. 128].

Health tourism covers those types of tourism which have as a primary
motivation, the contribution to physical, mental and/or spiritual health through medical
and wellness-based activities which increase the capacity of individuals to satisfy their
own needs and function better as individuals in their environment and society (Fig.
1.1).

. Surgical ] Balneology/thermal
Medical i i
tourism )
Therapeutic Nutrition/weight loss
Thalassotherapy
Health
tourism Spa
Physical Beauty and anti-aging
Wellness Sport and fitness
tourism
Mental ]—V Spiritual tourism

Figure 1.1. Types of health tourism. Source: [8]

Health tourism is the umbrella term for the subtypes: wellness tourism and
medical tourism. Medical tourism is often compared to wellness. In particular,
domestic scientists do not clearly distinguish between new types of tourism activities
related to treatment and rehabilitation. However, if we talk about the achievements of
foreign scientists, it is still clear that these concepts are not identical (table 1.1).

Wellness tourism is a type of tourism activity which aims to improve and balance
all of the main domains of human life including physical, mental, emotional,
occupational, intellectual and spiritual enhancing activities such as fitness, healthy
eating, relaxation, pampering and healing treatments. Wellness is more of a

psychological than a physical state [4].
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Table 1.1
Understanding the difference between wellness tourism and medical tourism
Reactive Proactive
Medical tourism > Wellness tourism >

Travel to receive treatment for a diagnosed | Travel to maintain, manage or improve health
disease, ailment or condition or to seek | and wellbeing.

enhancement.
Motivated by a desire for lower cost of care, | Motivated by a desire for healthy living,
higher quality care, better access to care, and/or | disease  prevention,  stress  reduction,
care not available at home. management of poor lifestyle habits, and/or
authentic experiences.

Activities are reactive to illnesses, medically | Activities are  proactive,  voluntary,
necessary, invasive and/or overseen by a doctor. | noninvasive and nonmedical in nature.

Source: Global Wellness Institute [9]

Medical tourism is a type of tourism activity which involves the use of evidence-
based medical healing resources and services. This may include diagnosis, treatment,
cure, prevention and rehabilitation [4].

As market drivers for medical tourism, push and pull factors can be considered.
Push factors in the traveller origin region, which explain the demand for medical
tourism, have been known to include the lack of advanced medical technology or
expertise, the quality of services, and the existence of legal, moral, or religious
ethical issues, for example in the case of reproductive tourism. In terms of pull
factors, which shape patients’ decisions, tourists may assess a potential destination
based on its record of accomplishment in providing a healthy environment to visitors.

Features of health tourism are:

— length of stay, which must be at least three weeks, regardless of the type of
resort and illness;

— high cost of accommodation and treatment — the usual treatment at the resorts
IS expensive, so this type of tourism is designed for wealthy clients;

— age — according to statistics, the resorts are most often visited by people of

older age, although the rest of the resorts recently also chosen by middle-aged people



13

suffering from the disease. The choice is made between resorts that specialize in the
treatment of a particular disease, and resorts of mixed type [10, p. 368].

The supply of health tourism is already very wide from hotels with spas facilities,
to wellness hotels and thermal baths to specialized hospitals and clinics. Depending on
the purpose of the trip, tourists visit various health facilities [4].

Medical tourism is understood as a type of activity aimed at providing services
for diagnosis, treatment and prevention of diseases outside the country of residence.
This type of tourism involves visiting hospitals, treatment and diagnostic centers and
other medical institutions (Appendix D).

Health tourism involves traveling and visiting sanatoriums and other facilities
(spa, wellness hotels, thermal baths) that offer mostly health services, which include
a wide range from therapeutic to a variety of fitness and relaxation programs
(Appendix E) [11, p. 10].

The activity of sanatorium and health-improving enterprises in Ukraine is
regulated by several main normative legal acts — the Law of Ukraine “On Resorts”, the
General Provision on Sanatorium and Resort Institution, the National Standard of
Ukraine “Tourist Services, Accommodation” (DSTU 4527: 2006), Code of Ukraine
and the Law of Ukraine “On Joint Stock Companies” [12].

A resort is a developed natural territory on health-improving lands that has
natural medical resources, the necessary infrastructure for their operation, which is
used for treatment, medical rehabilitation, disease prevention and recreation and is
subject to special protection [6].

Resort factors — natural or artificially created favorable conditions, which  are
a means of providing treatment and prevention activities in a particular resort area
(Appendix F) [13, p. 9].

The main natural healing resources are: climate; mineral and thermal waters;
therapeutic mud; ozokerite; brine of estuaries and lakes; sea water; natural areas and
complexes with favorable climatic conditions, suitable for treatment, medical
rehabilitation and disease prevention [14, p. 49].

There are three main types of resorts: balneological, mud and climatic.
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At the balneological resort, natural mineral waters are the main therapeutic
factor. They are used for drinking treatment, baths, bathing in therapeutic pools, for
various types of showers, as well as for inhalation, rinsing and irrigation.

Mineral water helps to cure many diseases. Among the patients of balneological
resorts, people with diseases of the gastrointestinal tract, cardiovascular and nervous
system, respiratory tract and musculoskeletal system predominate. The effectiveness
of treatment of a number of diseases in balneological resorts is confirmed by the results
of medical research [10, p. 372].

Mud resorts are tied to deposits of therapeutic muds (peloids). Mud therapy is
mainly used in pathology of the joints, nervous system of traumatic origin, as well as
in gynecological and some other diseases. Thanks to modern methods and the latest
technologies, mud treatment helps to achieve high medical results, which contributes
to the growing popularity of mud resorts for people in need of medical care [10, p.
374].

Climatic resorts are as diverse as the climate itself. In the structure of climatic
resorts of the world, forests (plains) make up 11.3%, mountain — 24.2%, climate-
koumiss-treatment — 4.2%. Each of them is characterized by a unique combination of
weather and climatic factors (temperature, atmospheric pressure, solar radiation, etc.),
which are used for therapeutic and for preventive purposes. The profile of the resort
depends on the combination of these factors. If forest resorts with a typical continental
climate mainly accept patients suffering from upper respiratory diseases, asthma,
nervous system disorders, then staying in mountain resorts is recommended for the
initial forms of tuberculosis and anemia.

The most common type of climatic resorts are seaside resorts. In the structure of
climatic resorts in the world, they are 60.3%. More and more tourists are discovering
the possibility of combining recreation by the sea with effective treatment. The marine
climate helps to overcome many diseases. It has a positive effect on people with
diseases of the blood, bone tissue and lymph glands. After treatment, patients feel
better, they can do without medication for a long time or reduce the dose of the drug
[10, p. 379].
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Another type of climatic resort — climatic-koumiss-medical — are located in the
steppe zone and are known for their combined method of treatment, which combines
the healing properties of dry steppe climate and koumiss —a sour milk drink made from
mare’s milk. Kumis increases the digestibility of proteins and fats, promotes weight
gain. There are only about 40 such resorts in the world.

In addition to the three main types of resorts — balneological, mud and climatic
— there are transitional (intermediate). These are resorts that use various natural healing
factors, such as mineral water and mud or climate and mineral water [10, p.
380].

The main functions of the resorts: sanatorium treatment; medical rehabilitation
of patients; rehabilitation and disease prevention; cultural and entertaining [13, p. 11].
Each function requires its own specific technologies, which should be used only in
combination. With regard to therapeutic functions, priority is given to natural factors
and non-traditional methods aimed at expanding health reserves.

General requirements for resorts:

— the presence of the studied natural therapeutic factors that ensure the normal
functioning and development of the resort;

— necessary technical means for the rational use of resort factors (baths,
swimming pools, mud baths, solariums, beaches, etc.);

— specially adapted rooms for treatment and living (sanatoriums, rest homes);

— the presence of treatment and prevention facilities that provide medical care;

— availability of health facilities, sports facilities and playgrounds;

—the presence of public institutions, catering, trade and consumer services,
cultural and educational institutions;

— streamlining that meets all the requirements of sanitary and hygienic standards
(water supply, sewerage, maintenance of cleanliness);

— convenient ways and means of communication;

— the need to comply with the general resort regime [13, p.11].

In sanatoriums, the impact of medical procedures is combined with a powerful

effect on the body of natural conditions. These include a long stay in the air, the positive
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impact of the landscape, the aromas of flower beds, forests, active movement
(alternation of rest and dosed movement, walks, excursions, hiking).

Mandatory elements of sanatorium treatment are morning hygienic gymnastics,
therapeutic gymnastics, dosed walking, moving sports games. As a rule, patients and
vacationers take walks and excursions and ride on boats. Other types of active
recreation are organized — tennis, scuba diving, fishing, hunting, rafting, hiking,
jeeping, horseback riding; in mountain resorts — descent from the mountains,
snowboarding, etc. [13, p. 159].

Health tourism is very important for people. First, it is not only entertaining, but
also cognitive activity (change of environment involves the study of new culture, new
traditions, history). Secondly, it is the treatment and prevention of health, visiting
various water sources, mud treatments, sports and other health-improving activities.
Favorable natural and climatic conditions accompany the recovery of the human body.
To do this, it is necessary to protect pristine areas of nature that are valuable for science,

economics and culture.

1.2 World trends in the development of health tourism

The hospitality industry recognized the growing demand and interest in health
or wellbeing, and an increasing number of operators either have reshaped their services
or launched new brands adapted to the new demand trend.

Health, wellness and medical tourism have grown exponentially in recent years
and are becoming increasingly relevant in many established and emerging destinations
around the world [4].

Health tourism is considered nowadays to be an emerging, global, complex and
rapidly changing segment that needs to be comprehended to a greater extent in order
to leverage opportunities and better address challenges [4].

International tourism statistics show that the purpose of travel for health is
among the main reasons for people to visit other regions and countries, (Fig. 1.2).

Moreover, if for statistics, the world is dominated by travel for leisure purposes, then
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for the Middle East (Iraqg, Lebanon, Israel, Saudi Arabia, Qatar, etc.) it is dominated by

travel to visit relatives and friends, religious and importantly, wellness [15].

Business and Other; 6%
professional; 11%

-

i Leasure,
~~_recreation,
holidays; 55%

Visiting friends and
relatives, religion,
health; 26%

Figure 1.2. Reasons to visit other regions and countries, 2020. Source: [15]

The main areas of health tourism in the world are: medical tourism, thermal
tourism (SPA & Wellness-tourism), tourism for the elderly, trips to clinics for
treatment; receiving cosmetic and dental services; sanatorium treatment and
rehabilitation (Fig. 1.3) [13, p. 14].

18%
16%

16%
14%
12%
12%
10%
8% 7%
6% 5%
4%
2%
2% 1%
0% B

Cosmetic Surgical or ~ Preventive  Spa services Rehabilitation Additional
procedures invasive services procedures
procedures

Figure 1.3. The main types of services needed by tourists in the international
health sector, 2019. Source: [13, p. 14]
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There are no exact statistics from the world market of medical and health
tourism. In the world, domestic health tourism dominates the outbound flow. In the
European Union, domestic medical tourism accounts for 77%. According to the Global
Spa Summit, the global market for medical tourism is $50 billion, health — $106
billion. The world leaders in the number of medical tourists — Americans (1.6 million
(76%)) [13, p. 15].

Medical tourism is a $439 billion global market and every year there are around
50 million medical tourists that receive treatment that they are unable to get at home or
for a cheaper price. In 2020, the global medical tourism market was around $44.8
billion U.S. dollars. Medical tourism statistics:

— medical tourism increased from 750,000 in 2017 to 1.4 million in 2017;

— medical and dental tourism is a $439 billion global market;

— there are around 50 million medical tourists worldwide annually;

—in 2019, Thailand was very popular for medical tourism with a market share
of 22% and received 1.8 million visitors;

— $3800-$6000 is the average cost of each medical visitor every visit;

— 20% of the medical tourism market in Thailand is from U.S. citizens;

— weight loss surgery is the most popular procedure by U.S. and Canadian
citizens when they visit Cancun, Mexico;

— India is very popular for medical tourism and the market share is expected to
rise from 18% to 20% in 2022 (after the Covid Pandemic);

— U.S. citizens can save between 91-95% on a heart bypass by getting the
procedure in India [16].

According to the global Medical Tourism Index, which ranks countries in terms
of their attractiveness to people seeking medical treatment abroad, Canada, the United
Kingdom, Israel, India and Singapore were the most popular destinations in 2019. Such
data were obtained by rating experts who interviewed more than 4,000 people from
different parts of the world planning treatment abroad, and about 400 members of the
International Medical Tourism Association [17].

Top of the list of the most demanded procedures are oncology treatment,
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cardiovascular surgery, dental procedures, kidney dialysis, cosmetic and plastic
surgery, organ transplants [18].

The Global Wellness Institute (GWI) is recognized as the leading source for
authoritative wellness industry research. Updated data and trends are provided in the
most recent GWI Global Wellness Economy Monitor:

—wellness tourism is a $639 billion market in 2017 [19];

~wellness tourism grew by 6.5 percent annually from 2015-2017, more than
twice as fast as tourism overall (3.2 percent annually, based on Euromonitor data);

~world travelers made 830 million international and domestic wellness trips in
2017, representing 17 percent of all tourism expenditures [19];

— international wellness tourists on average spent $1,528 per trip, 53 percent
more than the typical international tourist. Domestic wellness tourists spent $609 per
trip, 178 percent more than the average domestic tourist [19].

With personal health on everybody’s mind, wellness tourism is expected to be
the biggest trend in travel in 2021. Top wellness travel trends for 2021: immunity
booster vacations; stress and anxiety relief holidays; social distance wellness trips to
far flung Destinations. holidays in remote eco-locations like jungles, private beaches
and mountains; fitness and weight loss holidays; family-friendly wellness breaks; bio-
hacking your way to optimal health, it is based on determining the eating patterns and
lifestyle best suited for the individual body type; sustainable travel & eco-tourism.
Sustainable living has been in the spotlight in 2020, as forest fires, floods and droughts
made people more aware of the need to reduce their carbon footprint and be mindful
of their environment; digital detox holidays or working remotely on holiday to stay
healthy; vegan friendly vacations [20].

Each destination is different, there is always something unique to offer wellness
travellers. These unique and authentic experiences can be built upon indigenous
healing practices; ancient/spiritual traditions; native plants and forests; special muds,
minerals, and waters; vernacular architecture; street vibes; local ingredients and
culinary traditions; history and culture; etc. (Appendix G) [21].

The journal Medical Tourism mentions the ten top destinations:
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— India: Quality and low cost, accredited hospitals and short waiting times;

— Brazil: Plastic surgery and cosmetic hub at reasonable prices;

— Thailand: Largest number of accredited hospitals in S.E. Asia. Known for
cosmetic and dermatological procedures [22];

— Turkey: Short waiting times and quality in the surgical areas of transplants,
radio-therapy, orthopaedic surgery, neuro-surgery and genome medicine;

— Mexico: Known for its edge in dental care and cosmetic surgery;

— Costa Rica: Low cost and high rankings (above Canada and USA) in dental
care and cosmetic surgery. It also builds its reputation on ophthalmological surgery and
oncological therapies [22];

— Taiwan: Positioning itself as a hub for treating heart and orthopaedic diseases.
Leader in kidney transplants in Asia;

— South Korea: One of the most technologically-advanced countries. Extensive
insurance cover offered to medical tourists;

— Singapore: Cutting-edge hospitals and, in general, one of the most efficient
health systems in the world [22].

The anxiety and stress due to COVID-19 can be resolved with holidays in
wellness-focused places that offer the essence of these holistic therapies and spirituality
and well-being. Preventive healthcare is a good way to combat diseases. And after the
pause in international travel due to COVID-19, health tourism will become more

relevant than ever.

1.3 Methodology and methods of health tourism investigations

Studies by tourism experts have shown that health tourism has a special place in
the system of global relations. Today, the market for travel services is the most valued
opportunity to restore health during exciting tourist trips.

The theoretical and methodological basis of the study was general scientific

methods of cognition, modern economic theories and works of domestic and foreign
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scientists on the problems of economics and management of the sphere of recreation
and tourism, including the sphere of medical and health tourism.

A systematic approach was used as a methodological basis for the thesis. The
study used methods of analysis and synthesis, scientific classification, surveys and
expert assessments, system-dynamic modeling and forecasting, economic and
statistical information processing [23, p. 102].

Empirical research methods are based on reliable facts, the collection and
analysis of which is carried out using certain methods based on the observation and
study of tourism. Empirical research methods do not involve the creation of an
artificial, experimental situation to identify and collect the necessary facts. These facts
are real events in tourism that occurred in the process of tourism. They analyze and
draw conclusions about events.

The empirical method of research can be of two types, both descriptive and
explanatory. The facts are reflected in the descriptive method of research concerning
insufficiently considered objects or phenomena in tourism [23, p. 103].

The review-analytical method of research can be critical and can be called
review-critical. In this case, in addition to the obligatory review-analytical part, a
detailed and substantiated critique of what has already been done about the presented
situation should be provided, and appropriate conclusions should be made.

The method of theoretical research makes the following requirements: the
accuracy of definition of the concepts used and their logic, consistency of reasoning.
The peculiarity of the theoretical method is its generalization and abstractness, which
differ in their systematic nature. Changing part of this method changes the method as
a whole. Specifying the methods used in this work, we can indicate the following:
ascent from the abstract to the concrete, analysis and synthesis, structural-system
approach, inductive-deductive approach [24, p.10-12].

To achieve the goals of the study, we conducted a systematic bibliographic
analysis of scientific sources, namely articles in Scopus and Web of Science databases.

The question of the organization of medical and health tourism and its place in

the system of the tourist industry is revealed in the works of foreign and domestic
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scientists. Significant contribution to the study of the problems of development and
functioning of the sphere of tourist and recreational services and medical and health
tourism made by such scholars as: L.G. Agafonov, A.A Beydyk, G.A Karpov, V.F.
Kyfyak, A.A Lyubitseva, M.P Malska, V.K Mamutov, V.l Tsibukh and others.

Abroad, medical tourism has received much more attention in comparison with
domestic studies. In this regard, | would especially like to note the works of J. Bridges,
P. Karyerra, S. Konstantinidis, L. Puchko, D. Reisman, M. Smith, M. Hall Research
on the topic of medical tourism stands apart (Bookman M., Bookman K., Cohen E.,
Moody M., Sobo E.). A significant number of publications (Dunn N., Garrow J.,
Kaufman L., Mueller X, Tabbachi M., etc.) are devoted to wellness and spa tourism
and their role in health travel [23, p. 105].

In 2018, the ETC / UNWTO “Exploring Health Tourism” was published, which
aims to provide a better understanding of the growing segment of health tourism. The
study introduces the development of tourism products and services around the world
and provides an understanding of the current situation in the industry, as well as future
potential [21, p. 16].

The Medical Tourism Index (MTI) was developed by the International
Healthcare Research Center. The Index and its scale and validation are go-to resources
that explain how to measure and manage the perception of each destination’s brand.
The first MTI was a completely new form of analysis on a growing economic trend;
since that time, the number of destinations promoting themselves in the medical
tourism sphere has steadily increased. The overall goal of the MTI rankings is to reveal
perceptions of a destination — not necessarily the reality — as a medical tourism brand.
The MTI is constructed around factors like tourist popularity, medical facility quality,
hospital accreditation, healthcare costs, economic stability, and the overall
environment of the destination.

Because the MTI focuses on key pull factors to explain how to bring medical
tourism customers to a specific destination in the world, this report can offer a more
concise and relevant analysis of each region. The main objective of each destination

profile is to provide basic context for each region as a medical travel destination before
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explaining the results of the most recent Medical Tourism Index. The MTI highlights
established strengths, and potential opportunities that will help destinations develop a
strategy that drives inbound traffic and incremental business [23, p. 106].

Thus, health tourism is one of the most promising and popular types of tourism
at the present stage. A large number of foreign and domestic scientists study various
aspects of this type of tourism. Despite the presence of a significant number of
scientific papers on this issue, still remain unresolved issues of improving the
organizational and economic mechanism of resort services, the social insurance

system, development of strategic guidelines for resort activities in Ukraine.

Conclusions to part 1

Today, health tourism is one of the leading places in the tourism industry, as a
significant increase in income of economically developed countries, the development
of transport, environmental pollution due to industrial development and active
promotion of healthy lifestyles makes many seek health and recreation in others,
environmentally friendly favorable regions. Health tourism includes tourist trips,
where the main motivating factor for tourists is the desire to maintain and improve the
state, which is defined by the complex concept of “health”.

Every year the number of health tourists grows, due to numerical factors: time
spent on leisure activities (including health care) has increased, over-burdened health
care, urbanization, cross-border mobility, the concept of brain drain, technological
development, protection of personal health data.

Health tourism is the umbrella term for the subtypes: wellness tourism and
medical tourism. Wellness tourism is a type of tourism activity which aims to improve
and balance all of the main domains of human life including physical, mental,
emotional, occupational, intellectual and spiritual. Medical tourism is a type of tourism
activity which involves the use of evidence-based medical healing resources and
services (both invasive and non-invasive). This may include diagnosis, treatment, cure,

prevention and rehabilitation.
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PART 2
CURRENT STATE OF TOURISM DEVELOPMENT IN
IVANO-FRANKIVSK REGION

2.1 Characteristic of health tourism potential in lvano-Frankivsk region

Ivano-Frankivsk region is located in the south-west of Ukraine. It borders Lviv
region in the north, Chernivtsi region in the south, Ternopil region in the east and
Zakarpattia region in the west. In the extreme south of Ivano-Frankivsk region is the
state border of Ukraine with Romania. The area of the region is 13.9 thousand sg. Km,
which is 2.4% of the territory of Ukraine. In addition, it is one of the two highest
regions of Ukraine (along with Transcarpathians), as a third of its territory is occupied
by the Eastern Carpathians.

Frankivsk region is divided into 14 administrative districts, has 15 cities, of
which 5 — regional subordination: Ivano-Frankivsk, Bolekhiv, Kolomyia, Yaremche,
Kalush (Appendix H). As of 2020, the population was 1,368,000. The region is
characterized by a significant population density — 97 people per 1 sg.km. The most
populated is Tysmenytsia district, the least populated is Verkhovyna district [25].

Ivano-Frankivsk region is relatively small in territory, but by the nature of the
relief it is one of the most picturesque in Ukraine. One third of the territory is occupied
by the Carpathian Mountains, and two thirds — the foothills and plains. The plain zone
is located in the northeast and adjoins the Dniester. Here is the regional center — the
city of Ivano-Frankivsk (255 m above sea level). The mountainous part of the region
IS occupied by the Eastern Carpathians, which are divided into massifs Gorgany,
Chornohora, Pokutsko-Bukovynsky Carpathians, Hrynyavy, Chyvchyny.

On the Chornohirsky ridge, on the border with Transcarpathia rises the highest
mountain in Ukraine Hoverla (2061 m) [25].

Climatic conditions — mild winters with an average temperature of -5°C and

warm summers (+18°C) — contribute to the organization of year-round recreation and



25

treatment. Snow on the slopes of the Carpathians lies for several months, which is
important for the development of skiing.

Water resources of the region are surface and groundwater, mineral water
sources. The region ranks third in the country in terms of water reserves. In Ivano-
Frankivsk region flows more than 8.3 thousand rivers and streams, here are the main
runoff of such large rivers as the Dniester and Prut. There are many lakes of different
origins in the region (the largest are Lake Nesamovite and Lake Maricheika). Lakes,
rivers, and picturesque waterfalls (on the rivers Prut, Rostocha, Zhenets, etc.) are
attractive for tourism and recreation. An important recreational resource is mineral
waters — iodobromine and sulfide (Gorodenkivsky, Rohatyn districts), calcium-sodium
and sodium chloride (Kosiv, Kalush, Dolyna, Verkhovyna and Rozhnyativ districts)
carbon dioxide (Kosiv district). Mineral waters are not used at full capacity, the level
of development is much less than their potential. A significant range of therapeutic
characteristics of mineral waters, as well as the presence in the field of thermal waters
and peloids (Rohatyn district) allow to treat and rehabilitate in the region more than 80
thousand people a year [26, p. 71].

Ivano-Frankivsk region is also rich in forest resources (forest cover — 39.6%, and
in some places the figure reaches 60-65%), they are the basis for many types of
recreation and tourism. About 13.4% of the region's territory is protected, 438
territories and objects of the NPF are objects of recreation and tourism [27, p. 280].

Taking into account the norms of ecologically permissible loads on landscapes,
in the Ivano-Frankivsk region it is established that the average permissible load on the
territory is 36 people/ha. The highest capacity of recreational tourist areas is in Halych
district (19 persons/ha), Nadvirna (18 persons/ha), Dolyna (17 persons/ha), Kosiv (16
persons/ha), and Verkhovyna (15 persons/ha) districts [27, p. 287].

In Ivano-Frankivsk region there are 5 recreational and tourist areas, which
outline the types of recreation and tourism for which there are the most favorable
conditions for development. The territory of the region is extremely favorable for the
successful development of ecological, cognitive, green and sports tourism, and the

mountainous part opens up opportunities for caving, mountaineering and others.
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Ivano-Frankivsk region is also rich in numerous social and cultural-historical
tourist resources, in particular:

— more than 3.5 thousand cultural and historical monuments

— ancient castles and unique churches and other outstanding monuments;

— 5 ancient cities, where there are entire complexes of monuments, such as cities
such as Halych, Kolomyia, as well as Tysmenytsia, Snyatyn and Tlumach;

— biosocial resources related to the activities and birth of prominent people in
national history and culture;

— places where outstanding historical events took place;

— holding various festivals in the region (Kolomyia, Sheshory, etc.);

— centers of traditional crafts (wood carving, carpet weaving, Easter painting,
pottery, etc.), such settlements as Kolomyia, Kuty, Sheshory, Kosiv, Yavoriv [28].

All the above resources are a powerful basis for the development of many types
of recreation and tourism, in particular, cognitive, sentimental, and importantly — not
only local but also national and international importance. Consider in more detail the
tourist potential of the region in terms of tourist and recreational areas:

North. A wide variety of tourist resources are found in large numbers in the
Northern tourist area. This district includes Halytsky, Rohatynsky and part of Kalush
district. Here is the Galician National Nature Park, where there are many rare and
unique species of flora and fauna. Extremely favorable conditions for opportunities for
the development of health and recreation. In the Rohatyn region there are sources of
mineral waters saturated with hydrogen sulfide, as well as deposits of therapeutic peat
mud. In Halychyna there are deposits of iodine-bromine waters (Pidmykhailivske
mineral deposit in the villages of Pukiv, Cherche and Bukachivtsi).

Northeast district. This is the second district in terms of tourist opportunities,
which includes Tlumach, Horodenka and part of Tysmenytsia districts. The Dniester
Valley is an extremely attractive recreational resource here. In Tysmenytsia district
there is an object of NRF “Kozakova dolyna tract” — it is a landscape reserve. There is
also a botanical monument “Masok Tract” in Horodenkivshchyna. The recreational

complex of the region is based on hydrogen sulfide and boron sources of mineral
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waters, located in Horodenka district. The North-Eastern recreational area has all the
prerequisites for the development, primarily of water, as well as cognitive, health, as
well as recreational tourism [29, p. 315].

South-Eastern district. This district occupies the entire territory of Kosiv district,
as well as parts of Sniatyn and Kolomyia districts. Climatic conditions here are
comfortable. The recreational complex of the district is represented by mineral water
sources, which are ferrous and iodo-bromine in composition, as well as there are waters
rich in organic matter, their deposits are located in Kosiv district. In the Kolomyia
region there are deposits of hydrocarbonate mineral waters. The cultural and historical
resources of the North-Eastern region include a large number of archeological and
architectural monuments of local and national importance.

South. This resource area is also interesting for tourism. The territory of the
Southern Resource District almost coincides with the administrative boundaries of the
Verkhovyna District. The area is rich in deposits of hydrogen sulfide mineral waters,
and there are springs with high content of organic matter. Cultural and historical
resources include a large number of architectural monuments of local and national
importance. The village of Kryvorivnya is known for the Ivan Franko Museum. Here
it is advisable to develop ski, extreme, ecological and cognitive types of tourism will
also be successful [29, p. 320].

South-Western district. It covers part of Nadvirna, Bohorodchany and part of
Rozhnyativ districts. There are various types of recreational resources for the
development of many types of recreation and tourism. The area is located on the
territory of Gorgan and covers part of the Pokutsko-Bukovynian Carpathians. The
climate here belongs to the cool and cold zones. The recreational complex was
developed on the basis of mineral water deposits, which are represented by the
following types: hydrogen sulfide, iodine-bromine, bicarbonate, and with a high
content of organic matter. The South-Western region has all the prerequisites for the
development of recreational, cognitive, skiing and ecological tourism [29, p. 324].

Western district. Occupies part of Dolyna and Rozhnyativ districts. The climatic

zones of the district are cool and cold. The area also has a source of mineral water with
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a high content of organic matter. Valuable for tourism is the town of Magura (1365m).
There are 175 monuments in the district. Today the sanatorium “Dzherelo
Prykarpattya” and the sanatorium complex “Pearl of the Carpathians” work here. Also
in the area there is a recreation center “High Pass”, where there are all the conditions
for skiing and in general for winter tourism. Horseback riding or sleigh rides are offered
as entertainment for tourists in the Dovbush Rocks area. The western region can
successfully develop cognitive, sacred, as well as health tourism.

Central district. It occupies parts of Kolomyia, Tysmenytsia, Bohorodchany,
Kalush, Rozhnyativ and Nadvirna districts. Tourism is relatively the least developed
here. The climate has three zones: comfortable, warm and cool. Here is a source of
mineral water with a bicarbonate composition. The main river is Limnytsia, and the
real decoration of the district is the forests, which occupy 28% of the territory. The
territory has significant prospects for the successful development of health and
recreation, ecological, sacred, as well as cognitive and ski tourism [30, p.284].

The huge number of tourist and recreational resources in lvano-Frankivsk region
determines the development of many types of tourism. The tourist potential of
geomorphological resources contributes to the development of ski and speleological
tourism, climatic and balneal resources — the development of health and recreation,

landscape resources — green and ecological tourism, also cltural tourism

2.2 Analysis of health tourism development in lvano-Frankivsk region

Ivano-Frankivsk region has long held the championship among the most
attractive regions of Ukraine. Today, many types of tourism are developing here, and
therefore a developed network of enterprises serving the tourism industry. Strong
tourist potential proves that the development of the tourism industry is one of the
highest priorities of the region's economy.

According to official data of regional council, in 2020 Ivano-Frankivsk region
was visited by 1.8 million tourists and excursionists, which is 10% less than in 2019
(Fig. 2.1). The fall is due to the COVID-19 pandemic [31, p. 37].
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Figure 2.1. Dynamics of attendance in lvano-Frankivsk region,

million people (2015-2020). Source: [31, p. 37]

According to the Main Department of Statistics in Ivano-Frankivsk region, in

2020 the number of tourists served by tour operators and travel agents is 62479, which
IS 2% less than in 2019 (table 2.1) [32].

Table 2.1
Number of tourists served by tour operators and travel agents
Number of tourists Including
served by tour operators V .
and travel agents, in QY. OUtbO.und domestic tourists
total (foreign) tourists tourists
2000 30104 3401 1820 24883
2001 30443 3094 1984 25365
2002 44406 3490 3848 37068
2003 54099 4270 3013 46816
2004 58378 2559 3661 52158
2005 169890 20089 6789 143012
2006 326276 8621 5775 311880
2007 1268923 1072 8752 1259099
2008 595031 1739 9719 583573
2009 511397 2222 8135 501040
2010 53333 4528 8509 40296
2011 59327 3256 8816 47255
2012 110162 3171 9681 97310
2013 77666 5750 12025 59891
2014 63848 567 7609 55672
2015 65885 1324 6853 57708
2016 79973 2473 8588 68912
2017 73309 3190 14340 55779
2018 55781 3393 18816 33572
2019 63545 2295 25146 36104
2020 62479 1569 10430 50480
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Source: [32]

In 2020, the tourist tax of the region reached UAH 5,4 million which is 12% less
than the previous year (Fig. 2.2). The leaders of the collection are Yaremche (3.8
million), Ivano-Frankivsk (1.3 million), as well as Kosiv (172 thousand) and
Bohorodchany (110 thousand), Kolomyia OTG collected 113 thousand UAH [33].
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Figure 2.2. Dynamics of tourist tax revenues in lvano-Frankivsk region,
UAH million (2015-2020). Source: [33]

In 2020, the pandemic of COVID-19, led to a global collapse of international
and domestic tourism. As a result of the introduction of comprehensive quarantine in
the first half of 2020, there was a decrease in business activity, restrictions on passenger
traffic, the closure of the hotel and restaurant industry, and so on. The losses of the
tourism sector of Ukraine due to the coronavirus were estimated at $1.5 billion. Due to
the unfavorable epidemiological situation caused by the spread of COVID-19 in
Ukraine, the tourism industry of lvano-Frankivsk region also suffered losses. As a
result of the introduction of quarantine, the resumption of the industry began only in
mid-summer 2020. The development of tourism was negatively affected by the large-
scale June flood and the lack of a full-fledged railway connection with other regions of
the country [31].

In 2018, a large-scale sociological survey was conducted in the field of tourism
in lvano-Frankivsk region in order to study domestic and foreign tourist flows of

Prykarpattia, determine the competitive advantages of the region, identify demand for
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tourist services and forecast future requests for tourist infrastructure.

Social portrait of a tourist of Ivano-Frankivsk region:

— 88% of tourists and excursionists of lIvano-Frankivsk region are citizens of
Ukraine. Most guests came from Kyiv (22.5%), Lviv (10.2%) and Dnipropetrovsk
(6.4%) regions, while the share of residents of Prykarpattia who chose lvano-Frankivsk
for recreation is 6.9% .

— The share of foreigners is 10%. Most visitors are recorded from the following
countries — Poland, Lithuania, Moldova, Germany, Italy, Czech Republic, Romania.

— 55% of guests of Ivano-Frankivsk region — tourists, 45% — excursionists.

— 49% — young people (aged 18-35 years), 55% traveled as a couple, and 63% —
married couples. 43% — employees, 29% entrepreneurs or business owners.

— Mostly in the Ivano-Frankivsk region, tourists rested for 3-4 days (35%). 17%
of guests — 7 or more days, 16% — 5 days, 12% — two days [34].

— The average daily cost of a visitor is 1260 hryvnias. The average daily
expenses of an excursionist — 1100 hryvnias, a tourist — 1400 hryvnias. Ukrainian
citizens spent an average of UAH 1,200 per day, while foreigners spent UAH 2,200.

Ivano-Frankivsk region, is a destination of recreational (recreational) tourism.
At the same time, most often among the types of tourism respondents mentioned
cultural and cognitive (39%), skiing and mountain tourism (34%).

Respondents named excursions (56%), visits to entertainment establishments
(53%) and active recreation (45%) as the most common types of leisure, 16.5% named
health tourism (Figure 2.2) [34].

Medical and health facilities GGG 16,50%
Sport NN 13,80%
Religious objects NI 19,80%
Souvenir markets, shopping NS 32,30%
Cultural institutions and events NI 33,70%
Recreation N 45,30%
Entertainment establishments D 539%
Excursions NN 55,60%

0,00% 10,00% 20,00% 30,00% 40,00% 50,00% 60,00%
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Figure 2.2. Types of tourist activities in the lvano-Frankivsk region. Source: [34]
The latest statistics on the number of tourists who visited the lvano-Frankivsk
region for health tourism dates back to 2017 (Figure 2.3). The indicators shown in Fig.
2.3, quite disappointing, given the high resort potential of this region [35].
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Figure 2.3. Number of tourists who visited the Ivano-Frankivsk region for health

tourism, 2015-2017. Source: own elaboration based on [35]

Thus, it can be stated that the development of the tourism industry of lvano-
Frankivsk region in recent years has been characterized by positive and sustainable
dynamics, as a result of which this industry plays an increasingly important role in
socio-economic development of the region, but in 2020-2021 the development of
tourism was negatively affected by the COVID-19 pandemic. Tourism in lvano-
Frankivsk region is becoming one of the most important parts of the regional economy.

with which you can improve the economic development of the region.

2.3 The current state of health tourism infrastructure in lvano-Frankivsk

region

There are more than 500 tourist and recreational establishments with 20,000
places in the region, accommodation services are also provided by more than 800
farmsteads of rural tourism. More than 200 tourism entities are registered, of which 37

have a tour operator license. There are 9 tourist information centers [36].
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The development of tourism in the region is facilitated by the functioning of
collective accommodation facilities. In 2020, 50 collective accommodation facilities
(legal entities and their separate subdivisions) were provided in the area of temporary
accommaodation, of which 70% were hotels and similar accommodation facilities, 26%
were accommaodation facilities for vacation and other temporary accommodation and
4 % - other means of accommodation [37].

During the period 2015-2018, the number of collective accommodation
establishments increased from 230 to 274, or by 19%; including the number of hotels
increased from 200 to 244, or 22%. The number of registered natural persons-
entrepreneurs in the field of rural tourism increased from 179 to 306, or by 71%.

During 2020, 123.9 thousand people were in collective accommodation
facilities, of which 4.8 thousand (3.9% of the total number) were foreign citizens. The
vast majority of visitors (96.5%) preferred hotels and similar accommodation.

Most tourists stayed in the collective accommodation facilities of Yaremche
(57% of their total number) and lvano-Frankivsk (36.5%) [37].

The health sphere of the region is represented by sanatoriums, boarding houses
with treatment, medical and health centers. In Ivano-Frankivsk region there are ten
resorts, 30 sanatoriums of general and specialized profile with 3.6 thousand places.
Climatic treatment, mineral baths, therapeutic muds are used for resort therapy, on the

basis of which it is possible to develop balneological and spa tourism (table 2.2).

Table 2.2
Sanatoriums and health resorts of lvano-Frankivsk region
b San_atonums and_ Sanatoriums- Holiday homes and Bases and other
oarding houses with di . \ . "
ispensaries pensions recreation facilities
treatment
total number of beds, total number of total number of total number of
thousand beds, thousand beds, thousand beds, thousand
2010 | 15 2,3 6 0,5 3 0,2 12 0,8
2011 | 15 2,4 6 0,5 2 0,1 12 0,9
2012 | 14 2,0 3 0,2 3 0,3 13 1,1
2013 | 15 2,3 3 0,2 2 0,1 12 1,1
2014 | 14 2,3 3 0,2 2 0,1 12 1,1
2015 | 15 2,3 1 0,1 2 0,1 12 1,1
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2016 | 15 2 1 0,0 2 0,1 12 1,2
2017 | 15 2,3 1 0,0 2 0,1 12 1,2

Source: [38]

There are ten resorts in the region. Climatic treatment and mineral baths are used

for spa therapy. Among the resorts are the low-mountain Tatariv, Yaremche and
Mykulychyn of the Yaremche City Council, Myslivka and Novy Mizun of the Dolyna
District, Sheshory of the Kosiv District and Kosiv, the highlands of Vorokhta and
Yablunytsia of the Yaremche City Council and the balneo-mud foothill of the Cherche
Rohatyn district (table 2.3) [39].

Table 2.3
Medical and health facilities of Ivano-Frankivsk region
Institution Location Profile
Sanatorium “Prykarpatsky” Yaremche treatment of respiratory diseases
Sanatoriy “Snizhynka” Yaremche pulmonological profile.
Sanatorium “Berehynia” Yaremche climatic, balneological
Hutsulshchyna Medical and Yaremche climatic, balneological
Health Complex
Sanatorium “VVodospad” Yaremche climatic, balneological
Sanatorium-dispensary Yaremche climatic, balneological, mud

“Yaremche”

Medical and health complex
“Mountain”

Yablunytsya village

climatic, balneological

Sanatorium “Kremintsi”

Tatariv village

treatment of diseases of the
broncho-pulmonary, nervous
systems, upper respiratory tract.

Sanatorium “Mountain air”

Vorokhta village

pulmonological profile. treatment
of tuberculosis.

Sanatorium “Smerichka”

Vorokhta village

pulmonological profile.

Medical and health complex
“Carpathian dawns”

Kosiv

treatment of pulmonary,
cardiovascular, neurological
diseases.

Sanatorium “Kosiv”

Smodna village,
Kosiv district

treatment of upper respiratory tract
and lung diseases

Sanatorium “Sheshory”

Sheshory village,
Kosiv district

treatment of gastrointestinal
diseases and respiratory system

Boarding house “Sinegora”

Guta village,

Bohorodchany district

climatic, balneological

Sanatorium “Cherche”

Cherche village,
Rohatyn district

diseases and inflammatory
processes of the spine, joints,
disorders of the nervous system;
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Sanatorium-dispensary “Mizun” Novy Mizun village, | balneological (mineral water
Dolyna district “Goryanka”), dental office,
massage, sauna, pool, sports ground
Sanatorium-dispensary Dolyna climatic
“Naftovyk”

Source: own elaboration based on [40]

Yaremche is a famous climatic resort located in the Carpathian National Nature
Park. The resort includes the following settlements: Yaremche, town. VVorokhta, village
Mikulichin, village Tatariv, village Polyanytsia. The famous ski resort “Bukovel” is
located 35 kilometers from Yaremche. Yaremche has more than 40 tourist and
recreational facilities and sanatoriums, more than 50 green tourism facilities. Climatic
treatment, mineral baths, etc. are used for spa therapy.

Vorokhta is a climatic resort located in the Carpathian Natural National Park.
Reduced atmospheric pressure, high intensity of solar radiation with sufficient
ultraviolet rays, clean air contributes to the treatment of respiratory diseases.

Yablunytsia is a high-altitude ski and climatic resort of the Carpathians, which
is also located in the Carpathian Natural National Park [41].

Mykulychyn is a low-altitude climatic resort located in the Prut River valley.
The longest village in Ukraine, the total length is 44 km. The village developed as a
recreation center with numerous recreation facilities, as well as a health resort. In
particular, the village was famous for the treatment of sheep serum. During the
independence of Ukraine, a number of boarding houses were built that meet the highest
recreational requirements.

Balneo-mud foothill resort of Cherche in the village of Cherche of Rohatyn
district. In Opiel, the balneological and mud resort of Cherce uses hydrogen sulfide,
sulphate-hydrocarbonate-calcium and sulphate-calcium healing waters, which are used
for drinking and baths, as well as combined with local peat mud. It treats diseases of
the musculoskeletal system, peripheral nervous system, including various types of
polyarthritis, radiculitis, neuritis, as well as gynecological diseases [41].

Myslivka is a low-altitude climatic resort. In the village of Novy Mizun, Dolyna

district, there is a sanatorium “Dzherelo Prykarpattya”. In the village there is one of the
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best sources of mineral water in Ivano-Frankivsk region — Mizunske spring. The water
from the source is considered to be identical in composition to Naftus.

Guta of Bohorodchany district is the starting point of many tourist routes. In
addition, it is a place for a very quiet and peaceful holiday. For winter holidays in the
boarding house “Sinogora” there is a ski lift. Sinogora Hotel and Wellness Complex is
located near the presidential residence in the village of Stara Guta.

Tourist resort “Bukovel” is a ski and balneological resort with modern
equipment. Bukovel treats and heals people with problems of the musculoskeletal
system, gastrointestinal tract and urinary tract. The institution is equipped with modern
medical and diagnostic equipment. It is in the institution that the most modern X-ray
equipment, ultrasound, all types of massage, chiropractic, acupuncture, balneological
treatment are used. Ski and SPA-resort “Bukovel” has the following components:
recreation complex “VODA club”, “Bath on firewood”, SPA-center “4 seasons”, SPA-
center “Oasis”, “Bukovel vats” [42].

In winter, “VODA club” works in the format of a SPA-complex. The closed
recreation area can accommodate about 500 visitors. The services of the complex are
as follows: all-season warm pool, jacuzzi, relaxation area, spa treatments.

“Firewood bath” is located in the heart of the resort. The procedures are:
warming up the feet with the help of bath brooms, aromatherapy, foot bath with sea
salt, phyto-room, bath massage with brooms, contrast procedures, hot soap-birch
washing, etc [43].

SPA-center “4 seasons” offers the following types of services: a complex of
baths (classical, Finnish, Roman, hammam, hay), outdoor jacuzzi, massage
technology, mud therapy and more.

SPA-center “Oasis” offers unique programs of relaxation, healing and figure
correction. Services offered by SPA-center “Oasis” are: Turkish bath (hammam),
Moroccan spa program, Finnish sauna, Jacuzzi for two, aromatized, phyto-salt bath,

massage technology, mineral healing, treatment programs, mud treatment etc.
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“Bukovel vats” have a positive effect on the functional state of the
cardiovascular system, improve immunological reactivity and improve the condition
of the body as a whole [42].

Sanatorium “Kosiv” is based on the healing salt waters of Lake Bansko in
Kosovo. The specialized (special) sanatorium “Kosiv” of the Ministry of Health of
Ukraine is a treatment-and-prophylactic institution that offers medical treatment of
diseases of the upper respiratory tract [44].

Sheshory Resort is located on the territory of the Hutsulshchyna National Nature
Reserve, 150 m from the mineral spring [45].

Ivano-Frankivsk region, having great tourist potential, currently has a relatively
underdeveloped tourist infrastructure, which does not allow to increase the
development of foreign tourism and attract tourists from other regions of Ukraine. The
material base of tourism needs reconstruction, a significant expansion of the network
of tourist facilities and services is needed. Equally important is the fact that the criterion
of price-service does not correspond to reality. Another disadvantage of the service
sector is that the owners of establishments that specialize in tourist services are focused
on the rich consumer.

There are a large number of sanatoriums in the region. For their successful
operation, they must compete with similar institutions in Romania, Germany and
France. To do this, they need to invest heavily, equip with modern medical equipment
and conduct marketing activities [46].

Recently, there has been a significant revival of the hotel industry in Ivano-
Frankivsk region. This is primarily due to the geographical location. The hotel industry
Is especially growing in such settlements of the region as Yaremche, Kolomyia, Kosiv,
Sheshory and others.

However, today the hotel industry of the region does not meet all the global
requirements, quality rooms are only a few dozen, while others want to be better
equipped and have a larger area. This area requires more investment and assistance

from the state.
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There are a number of significant problems and obstacles to the effective
development of tourism in lvano-Frankivsk region, the solution of which in turn will
contribute to the development of tourism infrastructure in the region, strengthening its
economy and attractiveness of both domestic and foreign citizens, but recently in
Ivano-Frankivsk region considerable attention is paid to improving the condition and
development of recreational and tourist resources.

Conclusions to part 2

The tourism industry is one of the most promising in the development of Ivano-
Frankivsk region in the near future. Ivano-Frankivsk region is one of the most attractive
and popular tourist and recreational regions of Ukraine. The development of tourism
and recreation is facilitated by a variety of natural factors, mild climate, a large number
of recreational areas, historical and cultural monuments, nature reserves. Determining
natural recreational and tourist resources of the region are the mountain climate and
landscape, as well as the presence of areas with a relatively favorable ecological
situation.

The location of the region in the Center of Europe and close proximity to the
countries of the European Union promotes the development of border and international
tourism.

In Ivano-Frankivsk region there are ten resorts, there are 30 sanatoriums of
general and specialized profile for 3.6 thousand places. Climatic treatment and mineral
baths are used for spa therapy.

The main resorts are the lowland Tatariv, Yaremche and Mykulychyn of the
Yaremche City Council, Myslivka and Novy Mizun of the Dolyna District, Kosiv and
Sheshory of the Kosiv District, the highlands of Vorokhta and Yablunytsia of the
Yaremche City Council and the balneo-mud foothill resort of the Cherkasy district.
Among the mineral springs of the region, the most famous is the source of water
“Goryanka”, similar in action to Truskavets “Naftus”, in the village. New Mizun of
Dolyna district. The healing properties of the source “Burkut” (Verkhovyna district)

for the treatment of internal organs were known in the XIX century.
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There are a number of significant problems and obstacles to the effective
development of tourism in lvano-Frankivsk region, the solution of which in turn will
contribute to the development of tourism infrastructure in the region, strengthening its
economy and attractiveness of both domestic and foreign citizens, but recently in
Ivano-Frankivsk region considerable attention is paid to improving the condition and

development of recreational and tourist resources.
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PART 3
PROBLEMS AND PROSPECTS OF HEALTH TOURISM DEVELOPMENT
IN IVANO-FRANKIVSK REGION

3.1 Problems of recreational and health tourist activities development in
Ivano-Frankivsk region

According to the results of the study of recreational and tourist potential of
Ivano-Frankivsk region, the tourist opportunities of the territory for the development
of tourist products in the field of health tourism within the lvano-Frankivsk region were
substantiated. To form a tourist product that can be competitive in the international
market, it is necessary to use the strongest aspects of the tourist attractiveness of the
region. Today, Ivano-Frankivsk region combines two strong competitive advantages
of the tourist market — the presence of mountainous areas and a significant number of
balneological resources that are used for the treatment and prevention of many
diseases. Therefore, in our opinion, it is advisable to combine these advantages and on
their basis to form an interesting tourist product.

However, despite the positive changes in the development of the tourism
industry of Ivano-Frankivsk region, it should be noted that the regional tourist
complexes of the region have a number of serious problems: the quality of tourist and
recreational services (compliance with international standards); weak transport
infrastructure; high level of depreciation of fixed assets; stagnation of domestic and
inbound tourism due to the COVID-19 coronavirus pandemic [47].

Today, the main factors that hinder the development of health tourism in Ivano-
Frankivsk region are:

— negative image of the resort areas of Ukraine among foreign tourists;

— weak, and sometimes no advertising positioning of the resort and services, as
they offer on the international market for tourist services;

— poorly developed and outdated sanatorium infrastructure, which cannot fully

meet the modern needs of consumers;
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—low quality of service and insufficient level of services in resort areas
compared to similar foreign resorts;

— significant competition between public and private health care facilities;

— insufficient state support for the development of health tourism;

— insignificant investments in the objects of the sanatorium-resort market.

In order to make the market of medical and health tourism in Ivano-Frankivsk
region effective and successful and prosperous, first of all it is necessary to use the
experience and activity of foreign countries.

The Presidential Decree “On the Development of the Ukrainian Carpathian
Region”, issued in June, provides for the implementation of the Concept — and this is
what the state program for 2020-2022 is being created for. It provides for the
stimulation of socio-economic development, increase of investment attractiveness,
development of recreational, tourist and ethnocultural potential of the region of the
Ukrainian Carpathians and extends to lvano-Frankivsk, Lviv, Zakarpattia and
Chernivtsi regions [47].

Therefore, proposals are submitted to the Program from each region — by areas.
As for tourism, it finally groups ideas, selects and submits projects to the relevant
department of Ivano-Frankivsk Regional State Administration. The mountain
development program is one of the tools of regional development as mountain areas
have limited accessibility [48, p. 124].

Ivano-Frankivsk region, having a great tourist potential, currently has a
relatively underdeveloped tourist infrastructure, which does not allow to increase the
development of foreign tourism and attract tourists from other regions of Ukraine. The
material base of tourism needs reconstruction, a significant expansion of the network
of tourist facilities and services is needed. The main problems of tourism infrastructure
development are inefficient and irrational use of natural resources, lack of a clear
strategy for the development of the tourism industry and its regulation.

The development of tourism in lvano-Frankivsk region is hampered by
insufficient infrastructural accessibility. There are bad, broken roads in the region.

Ivano-Frankivsk region is located away from the main highways and railways. The
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airport, despite having international status, is almost never used. In addition, Ivano-
Frankivsk region is the only border region of Ukraine that does not have its own
checkpoint across the state border. In recent years, highways are being actively
repaired, but this is not enough. When allocating funds for the repair of roads, first of
all large roads of regional and national importance are repaired. Instead, a large number
of tourist facilities are located in rural areas, which are difficult to reach. First of all,
there is a need to revive road transport in Boykivshchyna, in Dolyna district and in
Verkhovyna region. A modern airport is urgently needed because the railway cannot
meet seasonal demand [48, p. 125].

On the example of the key tourist attraction of Prykarpattia — the Dniester canyon
— we see a big problem with infrastructure and logistics. Tourists have nowhere to stay
for the night. There are no campsites, no places with toilets for mooring and recreation
of tourists during rafting. There is no information and signs for tourists. Similarly, in
Vyhoda — if you go from Frankivsk. There is a noticeable lack of visual tourist
information in the Kolomyia, Verkhovyna, Kosiv areas.

Only Yaremche tourist agglomeration has a developed network of hotels and
restaurants, other areas are significantly losing. Today, out of 2.2 million tourists who
visit Ivano-Frankivsk region a year, about 1.7 million choose the Yaremche direction,
Polyanytsya and Bukovel. Ivano-Frankivsk and Kolomyia are used mainly as cities
through which tourists pass — here you need to think about how to detain tourists. Other
areas — Verkhovyna, Dolyna, Pokuttya — which have extremely high potential, remain
sparsely visited [49, p. 118].

The development of tourism is hampered by the fact that the tourism business in
the region is virtually deprived of access to financial resources that would ensure its
further development — it is primarily about lending at reasonable interest rates.

The main disadvantage of all budget programs is that the main indicator of their
effectiveness is the percentage of funds disbursed. And the effectiveness of this
development is not provided. In most government programs, there is no connection
between the processes. The task of the budget, ie our taxes, is to create the conditions

for which business will come. Every 10 tourists give work to 2 workers in tourism.
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Each job in tourism is 4 jobs in related industries. One dollar invested in tourism is
equal to $ 7 in profitability of investments in related industries, and he argues that OTG
should “push” tourism.

Equally important is the fact that the price-service criterion does not correspond
to reality, and therefore many of our compatriots take their savings abroad, thus
investing them in the economy of other countries, but for foreigners our prices are
acceptable for the wallet, although the quality of domestic tourist services remain low.
Another disadvantage of the service sector is that the owners of establishments that
specialize in tourist services are focused on the rich consumer.

In European countries, treatment and rehabilitation are possible both at the
expense of national health funds, at the expense of health insurance and at their own
expense. In Ukraine today, treatment and rehabilitation services can be obtained only
at one's own expense, which is quite expensive, given the current price level and the
average monthly salary, even taking into account trade union discounts [47].

At present, Ukrainian and tour operators are not interested in selling Ukrainian
sanatorium product, as many foreign competitors provide more attractive conditions
for cooperation. Employees of travel agencies do not have the appropriate
qualifications to provide advice to patients. Many travel companies do not have
complete and accurate information about the health and profile of health resorts, the
availability of specialists in the medical profile and the necessary medical equipment,
health programs, as can be offered by the sanatorium [48, p. 125].

Also, the problem of the development of the region is the lack of awareness of
the population about hotels, recreation or health facilities, tourist services.

Prykarpattia tourism is currently designed exclusively for domestic consumers.
This determines the lack of a sufficient number of “tourist magnets” — attractions that
detain tourists at locations. Plus, the already mentioned imperfection of existing
products and services. We are not yet ready for a full-fledged foreign tourist. That is
the highest level of service and infrastructure.

Based on the analysis, all factors of tourist attractiveness of Frankivsk region in

the EU tourism market were summarized in the matrix of SWOT -analysis (table 3.1).
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Table 3.1

Matrix of SWOT-analysis of factors of tourist attractiveness of lvano-Frankivsk

region in the EU tourist market

Opportunities (O)

- Growing interest in tourist
services of lvano-Frankivsk
region
- Stimulation and promotion of
domestic tourism product on the
international market
- Attracting more investors in the
development of tourist
infrastructure
- Access to foreign markets
- Interaction with entertainment
projects (cafes, cinemas, etc.) in
order to attract customers

Threats (T)
- The emergence of new
competitors
- Price struggle in the market of
tourist services
- Coronavirus pandemic
- High sensitivity of the tourism
business to environmental
conditions
- Instability of the political and
legal environment
- Fiscal pressure on business
from the tax authorities

Forces (S)
- Increasing the quality of travel
services
- There are government
initiatives to promote tourism
products
- Convenient location of lvano-
Frankivsk region
- Significant tourist potential of
the region
- The presence of a large
number of tourism enterprises
that can develop new tourism
products

SO field
(“Maxi-Maxi”)
-revise the state policy to
stimulate the development of
tourist products of the regions

Field ST
(“Maxi-Mini”)

- to form directions of
optimization of tools of
advancement of a regional tourist
product

Weaknesses (W)
- The need to improve the
tourist infrastructure
- Unpredictability of the
external environment
- Instability of demand in the
economic crisis in the world

Field WO
(Mini-Maxi)
-introduce modern standards of
tourist services, in particular the
CRM approach

WT field

(“Mini-Mini”)
- to involve foreign investors in
the development of regional
tourism products, which can be
done by creating favorable
conditions for raising capital in
Ukraine

Source: own elaboration based on [51]

SWOT-analysis of lvano-Frankivsk region was conducted taking into account

the state and trends of development, current issues of tourism development,

identification of possible external influences and proposals for further development of

tourism in lvano-Frankivsk region.

Thus, from the above we can conclude that there are a number of significant

problems and obstacles to the effective development of tourism in Ivano-Frankivsk
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region, the solution of which in turn will contribute to the development of tourism
infrastructure in the region, strengthening its economy and attractiveness from both
domestic and foreign citizens [49, p. 117].

The concept of the proposed tourist product, given the above, should combine
elements of health tourism and elements of certain attractions, as which we propose to
take tourist routes in the mountains. This combination, in our opinion, should be
advantageous because it will provide: covering the need for a very relevant in the EU
market direction of tourism — medical and health; covering the need for events that
have a good emotional colour and are associated with elements of green and

sightseeing tourism.

3.2 Development strategy of health tourism functioning in Ivano-Frankivsk

region

In this question we will substantiate the main directions of development of the
strategy of functioning of health tourism in the context of the main stakeholders. The
main stakeholders in the development of health tourism within the Ivano-Frankivsk
region are a number of participants in the market of tourist services, which include:

— tourism companies in the region that are interested in the implementation and
promotion of innovative tourism product;

— directly consumers of the tourist product, which include both domestic and
potential foreign tourists;

— medical and health facilities;

— local authorities that receive tax revenues from the sale of tourist products
(tourist tax, a single tax from businesses in a simplified form, operating in the field of
tourism and its service areas);

— state authorities (state budget), which receive revenues in the form of VAT and
income tax from the sale of tourist products of the region;

— non-profit organizations that promote tourism in the region at the national and

international levels.
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In the table. 3.2 summarizes the activities of the main stakeholders of the tourist

product in the field of health tourism within the Ivano-Frankivsk region.

Table 3.2

Characteristics of the main stakeholders of medical tourism within the

Ivano-Frankivsk region

No A group of The main representatives The main ob!eg:tlves of the
stakeholders activity
\ Diversification of the product
- AN Tour operators: “Nimfa 5 Y \
Tourist companies in K ,, | portfolio with innovative
N . .| Travel Group”, “Aven-Tour”, \ -
the region, including in | ., _—y . products in the field of health
1 . . Orange”, “Voyage IF”, . g
the field of medical O . b PPN tourism, profit from the
. Galician Travels”, “Sofia o
tourism I organization and
Tours . :
implementation of tours
Domestic and foreign citizens
2 Consumers of a tourist | who are looking for Getting quality recreation
product conditions for outdoor services
recreation
The largest sanatoriums: - i
3 3 Providing accommodation,
. Carpathian stars”;
Medical and health % [ C meals, tours from local
3 M Carpathian Khmilnyk”; : .
facilities « -\ organizers and entertainment on
Sunny Transcarpathia”; - .
\ ‘s a commercial basis
Church
Coordination of tourism
“Tourist and Investment develc_)pm_ent I the region,
| : %\ . organization of communication
Non-profit tourist Center”, “Ivano-Frankivsk i
4 P . platforms for dialogue between
organizations Regional State Center for : \ \
: . \- different participants of the
Tourism and Local History”, i
tourism market, between
government and business
development and
“lvano-Frankivsk Regional implementation of the strategy
A State Administration”, local of tourist development of the
5 | Local authorities e )\ . . b
territorial communities of region, administration of local
districts taxes from the subjects of tourist
activity
Filling the budget through the
6 s oenrel apparaguy National budget administration of VAT and
of state power : \ W\
income tax from tourism entities

Source: own elaboration

Also, in order to reveal the features of innovation in the field of healrh tourism

in the region, we propose to consider in more detail the activities of such stakeholders

as “Tourist Investment Center”, “lvano-Frankivsk Regional State Center for Tourism
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and Local History”, “lvano-Frankivsk Regional State Administration”. These
categories of stakeholders are the drivers of the development of an innovative tourism
product in the region.

Tourist and investment center. On May 7, 2016, the Tourist Investment Center
was opened in Ivano-Frankivsk, the purpose of which is to meet the needs of visitors
for tourist and investment information. The Center's services can be divided into three
zones. The information and advertising zone provides information services for visitors:
database of tourist service providers (guides, guides, translators, accommodation
establishments, etc.), information stands, brochures, publications about the city with
tourist information, maps; information and advisory assistance to the center's
employees; services for accommodation of tourists, booking of hotels in the city;
promotion of places of rest, tourist routes, etc .; rental of devices for self-guided tours
of the city; advertising of local tourist services and products [50].

The trade area presents products of local masters and tourist products (photo
albums, local history literature, video products, etc.). The exhibition-interpretation
block includes an exhibition area focused on local specifics, which uses modern audio-
visual presentation technologies and interactive objects for visitors, promoting the city,
its inhabitants, traditional crafts, history and local culture.

Ivano-Frankivsk Regional State Center for Tourism and Local History. This
stakeholder will be responsible for meeting the educational needs of students and
listeners in tourism and local lore, which are not provided by other components of the
structure of continuing education, assistance in professional self-expression and
creative self-realization, providing additional education to students aimed at native
land with the help of group work, national-patriotic education of young men and
women through the formation of feelings of love for their native land, respect and honor
for folk customs, traditions and national values of the Ukrainian people through
tourism and local lore [51].

The Regional State Center for Tourism and Local Lore of student youth conducts

tourist and local lore competitions in various types of tourism, conferences, excursions,
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travels, hikes, expeditions, organizes meaningful leisure and recreation of boys and
girls, coordinates tourist and local lore work in educational areas.

On January 1, 2020, with the co-financing of the European Commission, the
implementation of the project “SWIFT: Carpathian Search and Rescue Network”
began. The project envisages the creation of a Platform for Cooperation of Public
Mountain Rescuers of Lviv, Ivano-Frankivsk, Zakarpattia and Chernivtsi regions and
the introduction of new methods of searching and rescuing people in the Carpathians.
The project concerns the personal safety of the local population and tourists in the
target region. The project aims to establish cooperation between civil society
organizations and local authorities in order to address priority issues related to security
and rescue in the Carpathians. As part of the project, the creation and equipment of a
regional public mountain search and rescue point in the village VVorokhta on the basis
of lvano-Frankivsk Regional State Center for Tourism and Local History of Student
Youth.

Ivano-Frankivsk Regional State Administration. Extremely important for the
development of health tourism is the tools of state regulation and assistance and
development in this highly profitable area. The main direction of increasing efficiency
in these industries is the growth of purposeful activities and regional authorities, which
is designed to promote the development of industries and health tourism in the
adaptation of this type in business to the economic situation in countries and also to
ensure the stability and competitiveness of the medical and tourist complex in the
region [38].

One of the key factors in the development of health tourism is the financial
support of the institution on the basis of various sources and forms of formation,
distribution and use of funds.

The most common type of financial support for health care facilities in Ukraine
Is the funds of the state and local budgets, as the main part of these facilities is owned
by the state or local communities. Institutions, as well as are privately owned and
financed from and at the expense of exclusively own or involved financial resources.

To ensure profitability and health facilities need to carry out analyses of the market in
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resort services, expand their existing segment and conduct a weighted price policy in
order to more effectively attract consumers [51].

Even in the absence of direct financial support to the entity in or infrastructure
facilities in the market of regional health tourism, regional structures in these areas and
should be carried out large-scale information support by forming clear regional
programs with and strengthening the image in the region, creating and promoting its
tourism brand with an emphasis on the uniqueness and benefits of health tourism. It is
also necessary to outline and control the key requirements for ensuring the safety of
medical tourists and to be responsible for the results.

Pricing policy is one of the main factors that generates interest in the market of
health services and which depends not only on the list of services and seasonality of
rest but also on a number of other factors. Thus, the demand for health services also
depends on the level of consumer income, so it is necessary to constantly monitor
trends in the field of personal income. Reduction of real incomes of the population in
the conditions of high inflation has a negative effect on the demand for services of
medical and health-improving establishments.

Therefore, one of the recommendations for improving the functioning of the
market of health services in Ivano-Frankivsk region is to take into account the
principles and application of pricing strategy, which will allow sanatoriums to improve
their business and increase the list and improve the quality of services [52].

A significant component of the effective functioning and development of the
market of sanatorium-resort services is the attraction of investments for the
development of resort complexes. Despite the investment attractiveness of the market
of sanatorium services in Ivano-Frankivsk region, the volume of investment in this
industry is insufficient. The main sources of investment at present are the funds
allocated by the state for public institutions and financial resources of owners of private
institutions. However, to increase the level of investment in the development of the
market of sanatorium services it is necessary to develop and implement measures to
attract large investors. The following measures should be: development and

presentation of programs for investors on potential opportunities and the market;
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implementation of a transparent procedure for selecting investors and providing
guarantees for the efficient use of investment funds; carrying out by state authorities of
effective process of regulation of activity on the market at sanatorium-and-spa services
[51].

The following strategic goals are proposed to address the issues facing the

sanatorium-resort complex of Ivano-Frankivsk region and its development (Fig. 3.1).

Strategic goals of development of the sanatorium-resort complex of Ivano-Frankivsk region

Strategic goal A.1. Strategic goal A.2. Strategic goal A.3.

Creating comfortable conditions Development of resort and Active marketing of the resort
for recreation in the resort tourist infrastructure sphere and tourism

Operational goal A.1.1.
Landscaping of the district

sanatorium protection of
the resort

Operational goal A.2.1.
Inventory of tourist and

Operational goal A.1.2.

Development of the project]
of the organization of the
territory of the regional

landscape park, protection,
reproduction and
recreational use of its
natural complexes and
objects

recreational resources and
creation of their register

Operational goal A.3.1.
Development and

Operational goal A.2.2.

Improving the quality of
transport infrastructure

promotion of the region's
brand

Operational goal A.3.2

Operational goal A.2.3.

Reconstruction of
functioning objects of the

Operational goal A.1.3.
Equipping resort and

recreational areas with the
necessary infrastructure
and landscaping

sanatorium-resort complex,
increase of their comfort
level

Development of tourist
passports of resort towns

Operational goal A.3.3.

Development and approval
of a marketing plan for the

Operational goal A.2.4.

Creation of a tourist
information center

promotion of the resort on
the national and
international market

Operational goal A.3.4

Development of
advertising and
information and

presentation materials of
the region's resorts and
creation of a calendar of
events

Operational goal A.3.5.
Organization and holding

of festivals, fairs,
exhibitions

Figure 3.1. Strategic goals of development of the sanatorium-resort complex of

Ivano-Frankivsk region. Source: own elaboration based on [51]
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For the successful development of health tourism in lvano-Frankivsk region it is
necessary, at the regional level, to focus efforts on solving the following tasks:

— creation of a system of effective incentives for the development of domestic
medicine, and a new competitive clinical and spa product of a new model;

— modernization and development on this basis of clinical and sanatorium
treatment, increase in sales of relevant services;

— retraining and advanced training of medical and sanatorium establishments,
tour operators and agents in terms of improving the level of customer service;

— creation of the corresponding material and technical base;

— substantiation of real sources of financing;

— interaction with government institutions and public organizations on solving
problems related to the development of health tourism;

— attracting investment in the market of medical and health services;

— improvement of transport infrastructure;

— construction of new facilities and complete re-equipment of old ones;

— improvement and popularization of the health insurance system;

— advertising activities to promote the medical and health product of Ukrainian
sanatoriums in foreign markets.

In order for tourists to come from abroad, it is necessary to disseminate
information about medical and health facilities to potential patients through the media,
websites, international portals, to establish cooperation with international agencies.

Researchers emphasize that the strategies for the development of resorts of state
and local importance should take into account the introduction of an effective system
of financing the spa industry and creating a system to encourage investment in
modernization and construction of spa facilities, creating an affordable health product,
compliance with state standard methods of treatment and medical rehabilitation at
resorts, coordination of sanatoriums and health facilities, regardless of ownership and
subordination [51].

Realization of the set purposes will promote improvement of a condition of

infrastructure of sanatorium and health resorts, maintenance of economic stability and
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profitability of all sanatorium complex, possibility to save and rationally use natural
medical resources, to increase level of rendering of sanatorium services and
competitiveness. resort complex in the national and international market.

Thus, the characteristics of the main stakeholders in the development of health
tourism in Ivano-Frankivsk region allows us to draw conclusions about the prospects
for further policy of interaction between public authorities and business in the direction
of developing innovative tourism products.

The considered approach of the defined purposes and tasks to allow local
governments with involvement of experts in the field of sanatorium and resort activity,
and also other persons interested in development of medical and health tourism in

regions by joint needs to develop the mechanism of realization of the set purposes.

3.3 Development of innovative health tourist product in Ivano-Frankivsk

region

Taking into account the results of studying the recreational and tourist potential
of Ivano-Frankivsk region, a project of a health tourism product for the international
market of tourist services was formed. As a concept of the projected product of health
tourism we choose the following: a tour to the treatment and prevention sanatorium of
Ivano-Frankivsk region with the inclusion of excursion programs.

In this regard, we will consider the concept of developing an innovative tourism
product, which is based on the development of the strategy of health tourism in the
region, which was substantiated in previous questions. Below are the main parameters
of the proposed tourist product of the region in the field of health tourism, which should
be offered on the market through the tour company private enterprise Prykarpatska
tourist company.

When preparing a tourist product, it should be noted that it is intended for people
who want to relax and recuperate. Therefore, it is necessary to plan and create a travel

product that meets the needs and desires of customers during the holidays. Wellness
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tour programs are based on the fact that about half of the time should be spent on
medical and health procedures. Age and illness should also be taken into account when
designing health tours to prevent health complications. Nutrition in health and wellness
tours should include the selection of dishes that correspond to a certain diet, previously
prescribed by a nutritionist. Leisure and excursion program should be unsaturated and
carefully thought out.

The Carpathian Dawns sanatorium, located in the village of Kosiv, lvano-
Frankivsk region, was chosen as the location (Appendix J). The complex "Carpathian
Stars" widely uses herbal medicine, balneotherapy (water "Carpathian Stars" of
medium mineralization with high selenium content, chloride-hydro-carbonate),
climatotherapy, oxygen cocktails, baths, as well as active recreation in the fresh
mountain air, walks by popular tourists routes, bicycle trips, excursion programs. For
the development of a new tourist product, we propose to justify the main parameters,

which are given in table. 3.3 [52].

Table 3.3
Parameters of the designed product of health tourism of Ivano-Frankivsk region
Tour critiria Description
Tourist route region Tourist route region
Transfer option from the tour operator | Transfer option from the tour operator
Options for self-transfer By air
By car
By train
Tourist sites Sanatorium “Carpathian Stars”
Tour operator through which the sale | Private enterprise Prykarpatska tourist company
of a health tourism product is planned

Source: own elaboration

In the future we will substantiate the main stages of development of a new
product of health tourism within the Ivano-Frankivsk region.
Infrastructure elements for the designed health tourism product are given in table
3.4.
Table 3.4
Infrastructure elements for the designed health tourism product
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Elements of

the product Description
Delivery of tourists to the estates will be carried out by bus, which belongs to the
Transfer tour operator “Prykarpatska tourist company”
Tourists should be sent from bus stations in Lviv or Ivano-Frankivsk
Residence Sanatorium "Carpathian Stars"
Route Tourists should be sent from bus stations in Lviv or Ivano-Frankivsk

Secure free parking

Wi-Fi — internet in cafes and superior rooms;
Additional Rental of sports equipment and gear;
infrastructure | Conditions for skiing (winter), health trips;
Transfer organization,

ATM - ComlnvestBank.

On the territory of the sanatorium there is a dining room for 200 people:

- 3 meals a day on the weekly menu in the dining room of the sanatorium;
- Form of serving restaurant food — by waiters;

Alternative food, under the order — in the cafe located in the territory.

Food

Sports ground, VVolleyball, basketball, mini-football;

Cafe-bar on the territory, Gym, Fitness hall;

Entertainment | Billiards, Table Tennis, Library, Horse Riding;

Evenings of rest, dance programs, entertaining actions;
Excursion programs — from Tuesday to Thursday and Sunday;

Source: own elaboration

Guests of the sanatorium “Carpathian Dawns” are accommodated in a five-
storey building, designed for 248 people. From the dormitory it is possible to go to the
medical building and the dining room through covered passages. The number fund of
the Carpathian Dawns sanatorium consists of 132 double rooms with a comfort
category from “Standard” to “Family Superior”. In each number: double or separate
beds, necessary furniture, a shower cabin, a wash basin, a toilet, the TV, a refrigerator,
an exit to a balcony. In the rooms of the “Standard” category there is no refrigerator in
the room, it can be installed additionally [52].

Consider the main treatment and prevention characteristics of the sanatorium
Carpathian Dawns:

1) Arsenic, chloride-hydrocarbonate-calcium-sodium with a high content of
metaboric acid mineral water “Hirskotyansky”. It is used in dysfunction of the

musculoskeletal system, diseases of the peripheral and autonomic nervous system,
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diseases associated with the action of anthropogenic factors, including radiation
pollution. “Girskotysyansky” frees the body from metabolic products, toxins and salts,
radionuclides, heavy metals, toxins;

2) New, most modern and advanced medical equipment;

3) Therapeutic profile: diseases of the musculoskeletal system, the peripheral
and autonomic nervous system and the endocrine system and metabolism [52].

An important component of the justification of tourist infrastructure is the
pricing policy. The price of the sanatorium is given in Appendix K. To form a tour for
the international market and further substantiate its effectiveness, it is advisable to
choose the basic tariff standard.

The components of the excursion program of the tour are given in table. 3.5.

Table 3.5
The main elements of excursion programs within the tour
Elements Stages of the excursion program
Excursion 1) meeting with a guide at the respub sanatorium “Carpathian Dawns”

“Falcon Thigh” | 2) transfer to the entrance to the Carpathian Biosphere Reserve
3) hike to Sokolina Berdo - a steep cliff, which offers a beautiful view, in
particular to the territory of Romania, an overview of the dolomite gallery
4) excursion to the geographical center of Europe
5) lunch
6) visit to the trout farm
7) return to the sanatorium
Duration - 8 hours.
Excursion 1) meeting with a guide at the respub sanatorium “Carpathian Dawns”
“Wonders of the | 2) departure by GAZ-66 cars to Terentyn, Perelisok mountain meadow
Carpathians” | (optional), contemplation of magnificent landscapes of the mountain massifs
of Chornohora, Svydivets, Marmarosh and Gorgan
3) lunch
4) relocation to the Central Estate of the Carpathian Biosphere Reserve.
Museum of mountain ecology, arboretum, alpine slide
tasting of Carpathian “burkut” - hydrocarbonate table mineral water against
the backdrop of beautiful mountain landscapes
5) return to the sanatorium
Duration - 8 hours.

Total duration
of excursions

Source: own elaboration

2 days
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For the tour it is advisable to allocate no more than 2 excursion programs.
However, they must be saturated. In our opinion, the maximum duration of the
excursion program should not exceed 8 hours together with the time for the transfer.
Given 30 minutes for a lunch break (tourists will be given food kits), the net duration
of the tour should range from 4-5 hours.

The next stage is the substantiation of the technological map of the tourist route.
The technological map of the tour should include the elements that were justified
above, as well as indicators of the duration of the tour, the number of tourists in one
group, the number of man-days of service within the tour. In this case, the new travel
product must be given a name. We propose to name the route “Frankivschyna Health”.
The technological map of the tourist route in the field of green tourism is given in table.
3.6.

Table 3.6
Technological map of the planned tour “Frankivschyna Health”
Ne Technological map parameters Value
1 | Name of the tourist organization Prykarpatska tourist company
2 | The name of the route «Frankivschyna Healthy
3 | Type of transport Bus
4 | The main points of the route Ivano-Frankivsk - Kosiv - lvano-Frankivsk
5 | Type of route bilateral
6 | Mileage in one direction 54 km
7 | Route duration in days (calendar) 7.5 days
- incl. total transfer duration (round trip) | 0.5 days
7.1
- incl. duration of rest combined with 7 days
7.2 | treatment and prevention procedures
- incl. duration of excursions 2 days
7.3
8 | Number of tourist groups 1 group
9 | Total tourists in one tourist group 30 people
Total man-days (per night) service on the | 330 man-days
10 | route

Source: own elaboration
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Based on the technological map of the tourist route is also calculated its cost and
tour price. In order to determine the costs, it is necessary to calculate the cost of the

tourist route “Frankivschyna Health” (table 3.7).

Table 3.7
Calculation of the cost of the tourist product “Frankivschyna Health”

(per 1 tourist for 7 days) for internal tourists

Indicators
N Costing item Number of | Price,
tourists UAH Cast, WAk

1. Insurance X 35 245
3. Transfer 1 250 250
4. Accommodation (average price) 6 320 1920
5. Food 7 210 1470
6. Excursion service - - 800
7. Attractions - - 500
8. Total direct costs 5185
9. Overhead costs (10% of direct costs) - - 519
10. Promotion costs (5% of direct costs) - - 259
11. Production cost - - 5963
12. Profit (margin) 30% - 1789
13. Price for the 1st tourist, without VAT - - 7752
14. VAT 20% - 1550
15. Sale price for the 1st tourist, including VAT - - 9302

Source: own elaboration

Thus, the cost of the tour “Frankivschyna Health” per person for Ukrainian
tourists is 9302 UAH. (including VAT), and the cost of the tour for a travel company —
5963 UAH. For foreign citizens it is necessary to offer tourist services at a price that is
higher than the price for citizens of Ukraine. This is due to the additional costs of
insurance and conditions of transfer, accommodation and security for foreign tourists.
Therefore, the calculation of the tourist product for supply to foreign tourists is given in
table. 3.8.
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Table 3.8
Calculation of the cost of the tourist product “Frankivschyna Health”

(per 1 tourist for 7 days) for foreign tourists

Indicators
N Costing item Number of | Price,
? tourists UAH CostALH

1. Insurance 7 250 1750
3. Transfer 1 300 300
4. Accommodation (average price) 6 410 2460
5. Food 7 210 1470
6. Excursion service - - 800
7. Attractions - - 500
8. Total direct costs 7280
9. Overhead costs (10% of direct costs) - - 1092
10. Promotion costs (5% of direct costs) - - 1456
11. Production cost - - 9828
12. Profit (margin) 30% - 2948
13. Price for the 1st tourist, without VAT - - 12776
14. VAT 20% - 2555
13. Sale price for the 1st tourist, including VAT - - 15332

Source: own elaboration

Thus, the following “Frankivschyna Health” is proposed as the name for the
planned tour. The name indicates the health of the tour. The Carpathian Dawns
sanatorium, located in the village of Kosiv, Ivano-Frankivsk region, was chosen as the
location. The basic tariff standard was chosen to form a tour for the international market
and further substantiate its effectiveness. The main points of the route are: Ivano-
Frankivsk — Kosiv — lvano-Frankivsk. The duration of the tour is 7.5 days, including
transfer 0.5 days. To design a tour, an option is considered in which a potential tourist
arrives in lvano-Frankivsk or Kosiv on his own. Thus, the cost of the tour
“Frankivschyna Health” per person for foreign tourists is 15332 UAH. (including VAT),
and the cost of the tour for a travel company — 9828 UAH.
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Conclusions to part 3

According to the results of the study of recreational and tourist potential of Ivano-
Frankivsk region, the tourist opportunities of the territory for the development of tourist
products in the field of health tourism within the Ivano-Frankivsk region were
substantiated. To form a tourist product that can be competitive in the international
market, it is necessary to use the strongest aspects of the tourist attractiveness of the
region. Today, lvano-Frankivsk region combines two strong competitive advantages of
the tourist market — the presence of mountainous areas with reserves and a significant
number of balneological resources.

However, despite the positive changes in the development of the tourism industry
of Ivano-Frankivsk region, it should be noted that the regional tourist complexes of the
region have a number of serious problems: the quality of tourist and recreational services
(compliance with international standards); weak transport infrastructure; high level of
depreciation of fixed assets; stagnation of domestic and inbound tourism due to the
COVID-19 coronavirus pandemic

For the successful development of medical and health tourism in Ivano-Frankivsk
region should adopt the experience of foreign countries in organizing this type of tourism
by creating a single body of control, monitoring, support of resorts and businesses. It is
important to focus on the reconstruction of old institutions and the construction of new,
hotel-type, as well as re-equipment of rooms. The creation and development of
additional infrastructure for leisure will contribute to a longer stay at the resorts, and
more thorough training of medical staff with a narrow knowledge of several languages
will improve the quality of service.

A project of a health tourism product for the international market of tourist
services was formed. As a concept of the projected product of health tourism we choose
the following: a tour to the treatment and prevention sanatorium of Ivano-Frankivsk

region with the inclusion of excursion programs.



60

CONCLUSIONS

In this thesis the theoretical and practical aspects of the organization of medical
and health tourism were investigated.

During the thesis a number of tasks were performed: the essence and
characteristics of health tourism were determined; the classification of sanatoriums is
investigated; the modern world tendencies of development of health tourism are
analyzed, the review of sanatoriums is made; the main problems and prospects of
development of health tourism of Ivano-Frankivsk region are determined; the
technology of the organization of health rounds at the tourist enterprise is investigated.

Thus, during the thesis it was determined that the territory of Ivano-Frankivsk
region has significant prospects for the successful development of health and recreation
tourism.

The huge number of tourist and recreational resources in lvano-Frankivsk region
determines the development of many types of tourism. The tourist potential of
geomorphological resources contributes to the development of ski and speleological
tourism, climatic and balneal resources — the development of health and recreation,
landscape resources — the development of green and ecological tourism. Cultural
tourism is also promising.

Health tour programs are diverse, but there are general specific requirements for
organizing such tours. When preparing a tourist product, it should be noted that it is
intended for people who want to relax and recuperate. Therefore, it is necessary to plan
and create a travel product that meets the needs and desires of customers during the
holidays. Wellness tour programs are based on the fact that about half of the time
should be spent on medical and health procedures. Age and illness should also be taken
into account when designing health tours to prevent health complications. Nutrition in
health and wellness tours should include the selection of dishes that correspond to a
certain diet, previously prescribed by a nutritionist. Leisure and excursion program

should be unsaturated and carefully thought out.
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Convenient, comfortable hotels, boarding houses, sanatoriums and other
establishments located in quiet green areas, it is desirable near natural or artificial
reservoirs are used for the organization of health rounds.

However, despite the positive changes in the development of the tourism
industry of Ivano-Frankivsk region, it should be noted that the regional tourist
complexes of the region have a number of serious problems: the quality of tourist and
recreational services (compliance with international standards); weak transport
infrastructure; high level of depreciation of fixed assets; stagnation of domestic and
inbound tourism due to the COVID-19 coronavirus pandemic

For the successful development of medical and health tourism in lvano-
Frankivsk region should adopt the experience of foreign countries in organizing this
type of tourism by creating a single body of control, monitoring, support of resorts and
businesses. It is important to focus on the reconstruction of old institutions and the
construction of new, hotel-type, as well as re-equipment of rooms. The creation and
development of additional infrastructure for leisure will contribute to a longer stay at
the resorts, and more thorough training of medical staff with a narrow knowledge of
several languages will improve the quality of service.

Health tourism is very important for people. First, it is not only entertaining, but
also cognitive activity (change of environment involves the study of new culture, new
traditions, history). Secondly, it is the treatment and prevention of health, visiting
various water sources, mud treatments, sports and other health-improving activities.
Favorable natural and climatic conditions accompany the recovery of the human body.
To do this, it is necessary to protect virgin areas of nature that are valuable for science,
economics and culture.

Thus, a high-quality sanatorium-resort product is the provision of high-quality
services to one client in terms of reception and accommodation, catering, transport,
information and animation services for guests and, directly, high-level medical

Services.
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Appendix A

THEORETICAL AND METHODOLOGICAL BASIS
OF HEALTH TOURISM

SKALOZUB L, 2 course of master FRHTB KNUTE,
specialty «Tourismy, specialization «International Tourism Business»

Today, health tourism is one of the leading places in the tourism imdustry, as a significant
increase in income of economically developed countries, the development of transport,
environmental pollution due to industrial development and active promotion of healthy lifestyles
makes many seck health and recreation in others environmentally friendly regions.

The article deals with health tourism as an object of scientific research, world trends in its
development, methodology and methods of health tourism imvestigations.

Keywords: health, health tourism, medical tourism, wellness tourism, resort. natural
resources.

Jlixysaiso-0300posvini mypuIs cso2o0Ni 3atvae odue 3 nposionix Micys ¥ mMypucmuinii
ANV, OCKITeKY IHAYNE 3INBINCHNR DOX00I8 HCUMENE EXONOMINKO POIBUHEHUX KPAIN, POISNMOR
mpancnopmy, 3IAOPYOHEHHR WASKOTMWMHBOZ0 CePedosuna aHactidok IHOYCmpianbno2o pPozaumxy
ma aKmugne nponazveann 300paeoo cnocobiy dcumms IMyuye Gazameax WyKam o300poaIeHnR
ma GiONOMUNKY 6 IHIEX eKON02INN0 MUCMUX pezionax.

Y emammi pozaaswymo ozdopoeunit mypuzm Ax of'exm wayxosux Qociidvcens, caimoei
meENOEHT Ho20 poraUmKy, Memo0oro2in ma smemodu QOCTONCENNR a300POSHO0 MY PUIMY.

Kuovesi crosa: 300poa’s, 2iKyeaieho-0300poeuuit mypuas, Meouuniil mypuis, eeanec

MYPUIM, KYpopm, npupooui pecypen,

Today's society is increasingly concerned with the promotion and protection of health. High
potential of physical and mental activity of people is a direct prerequisite for a full life. The fast
pace of life, many stressful situations, increasing flow of information, unfavorable environmental
situation in most countries are forcing people to tumn to health tourism.

Acnality of the article, Every year the popularity of medical tourism is growing, and more
and more people around the world are discovering new opportunities for this type of tourism.
Therefore, health tourism performs all important social functions related to treatment, discase
prevention and various activities aimed at protecting the health of the population. From an
economic point of view, the introduction of this type of tourism for the state - this is what allows
you 1o enter new markets for tourism services and, thus, to receive more income.

The purpose of the article is a theoretical analysis of the features of the functioning of health
tourism in the international tourism market, world trends in the development of health tourism,
methodology and methods of health tourism investigations.

Achieving the goal of the article is carried out through a number of fasks:

— to determine the essence and characteristics of health tourism;

— 10 analyze modern world trends in the development of health tourism in the world;

~ to investigate the methodology and research methods of health tourism.

The object of research is the market of health tourism, as one of the new alternative types of
tourist activity, as well as the entities operating in it,

Health tourism is one of the most promising types of tourism at the present stage. It is
developing due to significant resources: the sea coast, hot, warm and cold mineral springs, healing
estuarine deposits of mud and forests. Interest in health tourism is constantly growing, which is
largely due to demographic trends.

Today, health tourism is one of the leading places in the tounsm industry, as a significant
increase in income of economically developed countries, the development of transport,
environmental pollution due to industrial development and active promotion of healthy lifestyles
makes many seck health and recreation in others environmentally friendly regions.
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The question of the organization of medical and health tourism and its place in the system of
the tourist industry is revealed in the works of foreign and domestic scientists L.G. Agafonov,
0.0, Beydyk, LS. Barchukova, V.S. Bovkuna, K.D. Bokova, O.M. Vetitneva, M.V. Vachevsky,
B.1. Aksentiychuk, S.V. Ivasivka, O.R. Zavyalova, LB Zhuravlyova, A.M. Tuchak, L.V. Kotova,
V.1. Dubovsky. and a number of others 3, p. 180].

Among the forcign researchers of the problems of medical tourism development, management of
social processes in the field of services are the works of V. Antonelli, A. Carbone (ltaly), K. Copper
(France), F. Roskam (Germany), MB Birzhakov and A. P. Durovich (Russia), J. Kachmarek, A. Stasiak and
B. Wiodarchyk (Poland) and others. According to their research, the motivation to purchase a medical tourist
product is changing, If the main motive for purchasing a regular tour is an emotional motive, which is
characterized by such factors as fashion, ambitions, dreams, new impressions, then the motive for purchasing
a medical tourist product is a rational motive related to the need to improve mental and physical health,
health and minimize costs [2, p. 30].

Besides, government organizations in many countrics (World Health Organization, the
American Medical Association, Indian Institute of Tourism and Travel Management) and
consulting companies (e.g., Deloitte) conducted and continue to research to determine the impact of
health tourism on the national economies of the world. In Ukraine, the Ukrainian Association of
Medical Tourism, as a member of the Global Healthcare Travel Council, is actively involved in
health tourism.

In 2018, the ETC/UNWTO «Exploring Health Tourism» was published, which aims to
provide a better understanding of the growing segment of health tourism. The study introduces the
development of tourism products and services around the world and provides an understanding of
the current situation in the industry, as well as future potential. It also includes a comprehensive
system, which serves as a general guide for tourism activities in this area, as well as practical tools
to assist NGOs and local self-government in their planning and management of health-related
tourism activities [8, p. 16].

The International Medical Travel Journal was established in 2007 with a focus on medical
tourism. He maintains a weekly newsletter.

In the English-language literature, the term «health-related tourismy is used to describe the
direction of health-oriented tourism. In addition, in both domestic and foreign scientific literature,
regulations, business practice, a large number of terms are used to define the activities covered by
the coneept of «health-related tourism». Among them are both widespread, for example, health
tourism, medical tourism, spa tourism, and relatively new, sometimes exotic: holistic tourism,
medical tourism, wellness tourism, spa tourism. Although these terms are sometimes
interchangeable, in most cases each of these terms has different concepts. [1, p. 7].

In the Law of Ukraine «On Tourism» health tourism is allocated as a separate type of
tourism, but, unfortunately, the definition of this type is not given in the law [3]. A.V. Babkin
defines health tourism as an activity characterized by the movement of residents and non-residents
within or outside the state borders for a period of not less than 20 hours and not more than 6 months
for health purposes, in order to prevent various diseases of the human body [5, p. 128].

Health tourism covers those types of tourism which have as a primary motivation, the
contribution to physical, mental and/or spiritual health through medical and wellness-based
activities which increase the capacity of individuals to satisfy their own needs and function better as
individuals in their environment and society.

Health tourism is the umbrella term for the subtypes: wellness tourism and medical tourism.

Wellness tourism is a type of tourism activity which aims to improve and balance all of the
main domains of human life including physical, mental, emotional, occupational, intellectual and
spiritual. The primary motivation for the wellness tourist is to engage in preventive, proactive,
lifestyle enhancing activitics such as fitness, healthy eating, relaxation, pampering and healing

freatments.

68



Medical tourism is a type of tourism activity which involves the use of evidence-based
medical healing resources and services (both invasive and non-invasive). This may include
diagnosis, treatment, cure, prevention and rehabilitation.

The key drivers for the health tourism are:

= lower cost of treatment and diagnosis in another country;,

~ modern medical technologies abroad;

- developed infrastructure;

- qualified medical care;

- high quality of service;

= time factor (with a long wait for medical treatment in your country);

~ favorable ecological situation;

~ availahility of natural healing resources;

~ the desire for confidentiality and the desire to obtain illegal treatment in their country.

The supply of health tourism is already very wide from hotels with spas facilities, to
wellness hotels and thermal baths to specialized hospitals and clinics. There are several types of
facilities that can provide services in many areas of health tourism (e.g., wellness cruises can also
provide services such as spas, IVF clinics, dental or plastic surgery clinics). Operators in the health
tourism supply can range from providers, brokers or hotels to certification, accreditation and
insurance companies.

The hospitality industry recognized the growing demand and interest in health or wellbeing,
and an increasing number of operators either have reshaped their services or launched new brands
adapted 1o the new demand trend (e.g., in the form of healthy options),

Health, wellness and medical tourism have grown exponentially in recent years and are
becoming increasingly relevant in many established and emerging destinations around the world.

Health tourism is considered nowadays to be an emerging, global, complex and rapidly
changing segment that needs to be comprehended to a greater extent in order to leverage
opportunities and better address challenges.

International tourism statistics show that the purpose of travel for health is among the main
reasons for people to visit other regions and countries, (Fig. 1). Moreover, if for statistics, the world
is dominated by travel for leisure purposes, then for the Middle East (Iraq, Lebanon, Israel, Saudi
Arabia, Qatar, Oman, etc.) it is dominated by travel to visit relatives and friends, religious and
importantly, wellness [8).

Business oghers 6%
and

profession:
1 41%

Leasure,

Visiting recreation,
friends an holidays;
relatives, 5%
religion,
health;

26%

Fig. 1. Reasons to visit other regions and countries

Source: [8]
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When a person travels abroad to a country of residence for medical procedures or treatment,
then she/he becomes a consumer of medical tourism services. Moreover, in this case, this type of
service belongs to the field of tourism because it is assumed that such clients often stay in the
country of treatment before and after surgery, procedures, etc. for travel and recreation (Mohsen et
al., 2018). Also, many countries have health resorts that provide recreation in a healthy region to
prevent disease and prolong life. Therefore, with the growing popularity of the concept of healthy
living, which will only gain momentum.

The main areas of health tourism in the world are: medical tourism, thermal tourism (SPA &
Wellness-tourism), tourism for the elderly, trips to clinics for treatment; receiving cosmetic and
dental services; sanatorium treatment and rehabilitation (Fig. 2) [2, p. 14].

1§% Q%

16%
14%
12%
10%
8%
6%
4%

2%

0%

12%

7%
5%
Bl

Cosmetic  Surgical or Preventive Spa services Rehabilitation Additional
procedures  invasive services procedures
procedures

Fig. 2. The main types of services needed by tourists in the international health sector

Source: [2, p. 14]

There are no exact statistics from the world market of medical and health tourism. In the
world, domestic health tourism dominates the outflow. One outbound tourist has four domestic. In
the European Union, domestic medical tourism accounts for 77%. According to the Global Spa
Summit, the global market for medical tourism is $ 50 billion, health — $ 106 billion. The world
leaders in the number of medical tourists - Americans (1.6 million (76%)) [2, p. 15].

The main countries of health tourism or in other words the top ten world leaders are:
Germany, Israel, Turkey, Switzerland, Japan, Austria, USA, Hungary, Romania, Poland (Table 1.6)
[4, p. 80].

i European centers of medical and health tourism are widely known in the world.

The Czech Republic tops the list of European countries leading in the number of tourist
revenues from spa treatment. Every year the country is visited by 50,000 people from more than 70
countries. The most famous Czech resorts - Karlovy Vary, FrantiSkovy Laznég, Jachymov [4, p. 81].

There are more than 300 resorts in Germany, which accept more than 1 million people from
Europe, the United States and Canada. The most famous resort — Baden Baden, located in the Black
Forest.

The mountain and spa resorts of Austria and Switzerland are also the main European
destinations for health tourism. Located near Vienna, the resort of Baden is famous for its sulfur and
water springs, and is also a favorite vacation spot of the world's creative intelligentsia [4, p. 81].

Many world-famous resorts and thalassotherapy centers are located in France. ltaly has a
number of beautiful balneological resorts. Medical and health tourism is developing rapidly in

Poland, Hungary, Slovakia, Bulgaria, Romania and Croatia, and health programs are also offered at
seaside and balneological resorts.
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Slovakia is rich in world-famous resorts. Such resorts include Piestany — a spa resort in
southwestern Slovakia.

Sea resorts attract tourists to Spain, Portugal and Greece.

Israel (Dead Sea resorts), Egypt and Turkey with their sca climatic resorts remain traditional
places of health tourism for the inhabitants of the CIS countrics.

In the last 10 years, rapidly, taking into account the growing needs of vacationers and the
latest trends in the development of global health tourism, this area is developing in India and
Southeast Asia (Singapore, Thailand, China, Malaysia). As a rule, rehabilitation in newly built
luxury SPA-hotels and wellness-centers includes methods of oriental medicine, increasingly in
demand among supporters of a healthy lifestyle (4, p. 82].

China is famous for its health and healing capabilitics. Thanks to sea water, mild climate,
gentle sun, traditional Chinese medicine and mineral springs. Acupuncture, aromatherapy, mud
therapy, inhalation, therapeutic baths and wraps, balncotherapy, etc. are widespread in Chinese
sanatoriums,

Australia has all the natural resources needed for health tourism. Large spa resorts -
Deilsford, Morek, Springwood - are concentrated in the southeast of the mainland. The coastal
climatic resorts of Australia are also known around the world: the Gold Coast, Deidra Island, Cairns
are considered ideal places for recreation and treatment. However, Australia's remoteness from
Europe and America, the main regions that generate tourist demand, is preventing an increase in
tourist inflows. Therefore, Australian resorts, as well as American, are focused mainly on the
reception of domestic tourists [7].

In Africa, health tourism has recently begun to gain momentum. The popularity of Tunisian
resorts is growing. In Egypt, the popular tourist center of Hurghada and the international class resort
of Sharm el-Sheikh, which is washed by the waters of the Red Sea. In Morocco there are resorts
Agadir, Tangier, Mohammedia and others. In Kenya, seaside resorts are located on the coast of the
Indian Ocean: Mombasa, Malindi, Shimon. There are several resorts in South Africa [4, p. 84].

The considered resorts cover a wide range of discases. The specialization of resorts depends
on their location, For example, many resorts are located near mineral springs that help with diseases
of the gastrointestinal tract and kidney disease. Some resorts specialize in the use of therapeutic
mud, which helps to cure many skin discases.

Conclusion. In each country, health tourism has developed taking into account the
availability of natural resources, socio-cconomic conditions. At the same time, there is a tendency
in the world to realize the importance of a healthy lifestyle, Health care and increased vital activity
have become an integral part of the modern system of values. The number of people who strive to
maintain good physical shape along with spiritual enrichment is growing.
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FORESIGHT PROJECT OF BUSINESS DEVELOPMENT
OF AN INTERNATIONAL TOURISM CORPORATION

DIADIUK D., 2 course of master FRHTB KNUTE,
specialty «Tourismy, specialization «International tourism business»

The article considers the definitions, elements and requivements for forecasting the
development of a tourism corporation.

Keywords: foresight project, business development, international tourism corporation.

V. emammi pozananymo GuUINAYEHNA, eneMenmu ma GuUMOo2i NpocHO3YEAHHA PO3GUMKY
mypucmuynot kopnopayii.

Kmovoai cnosa: opeatim-npoekm, poseumox  Oisnecy, MidNCHapoOHa  mypucmuyna
Kopnopatis.

Actuality of the article due to the rapid development of society and its needs, including the
prospects for the development of the tourism industry. The study secks to highlight the basic
concepts of the definition of «forecast», the preconditions for the emergence and new trends in the
tourism business market. The most accurate and conceptual is the theory of the «dream society»,
which considers the tourist offér as an emotion that must be created for the consumer

Thus, the principles of the dream society concept are important in rcsolving.thc issue of
«foresight projects». They allow to forecast development of the tourist sphere and (o influence the
further growth of demand among consumers. ; . y

The purpose of the article development of a program of measures to involve the principles
of the dream society in the work of the tourism enterprise, as a f}llure dmecuon‘ of dcvcloplpcnt of
the tourism industry, in the context of developing a «foresight project» for a tourism corporation.

Appearing about 40 years ago, foresight has now become one of the main tools of
innovative economy [1, p. 208]. . .

According to Ben Martin, foresight is «a process that involves a systematic attempt to loo}c
into the distant future of science, technology, economics, and society to 1dc|)t|fy areas of strategic
research and technology that are likely to bring the greatest economic and social bcpgﬁts» 3

The term «foresight» is now understood as a process of systematic dgﬁmnon of strategic
scientific directions and technological achievements, which for a long time will be able to have a
significant impact on the economic and social development of the country [3, p. 190}, .

The essence of this approach is that the state with the help of companics determines
promising technologies in the market for the next 10-20 years. Areas of cooperation between
business and the state in creating compelitive ipnovatlons. Measures t_hat make it posgblc 10 use
new opportunities to improve the quality of life accelerate economic growth and increase the
country's international competitiveness.
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Appendix B
Table B.1

Factors in the development of health tourism

Factors

Characteristic

Time spent on leisure
activities  (including
health care) has
increased

More available time and increased disposable income devoted to leisure
activities (e.g., travel, entertainment, health care, personal wellbeing) are
supporting healthy lifestyle motivations [4].

Over-burdened health
care

Medical tourism is particularly driven by over-burdened health care and
public health insurance systems. Long-term care (LTC) expenditure has
risen over the past few decades in many advanced economies, with ageing
population requiring more health and social care [4].

Urbanization

Urbanization is a major challenge for public health. According to the
United Nations, over half of world’s population live in cities, a proportion
that is expected to increase to two-thirds in 2050. Urban living associated
health condition and chronic diseases are leading to a growing need and
demand for healthier trips, natural alternatives and escapism [4].

Cross-border mobility

Certain legal directives are also perceived as influential, especially those in
medical tourism, like the European Union (EU) Directive on cross-border
mobility. The Directive 2011/24/EU on patients’ rights in cross-border
health care “clarifies that patients are entitled to seek health care abroad,
including for planned care, and be reimbursed for it, in principle without
having to seek prior authorisation” [4].

The concept of brain
drain

The global nature of financial markets fuels rapid developments, especially
in the hospitality and spa market. Increasing investments are taking place
in medical tourism as well, mainly in the form of investments in technology
and know-how. However, the concept of brain drain is quite common
especially in the medical tourism industry (i.e., doctors and other health
care professionals choose to work in medical tourism rather than treating
local residents) [4].

Technological
development

Rapid technological developments and inventions also influence travel for
health purposes. For instance, faster and less invasive, non- or minimal
invasive technology (e.g., laparoscopy) in beauty and medical treatments.
Technology and innovation companies with global outreach can influence
the development of medical tourism locally [4].

Protection of personal
health data

Protection of personal health data, information and malpractice legislation
in health (especially in medical) tourism is paramount [4].
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Table C.1

Term

Definition

Author

Health tourism

Covers those types of tourism which have as a primary
motivation, the contribution to physical, mental and/or spiritual
health through medical and wellness-based activities which
increase the capacity of individuals to satisfy their own needs and
function better as individuals in their environment and society.

UNWTO

Health tourism involves the movement of residents and non-
residents within state borders and beyond state borders for a
period of not less than 20 hours and not more than 6 months. for
health purposes, for the prevention of various diseases of the
human body.

Matsola V.I.

Health tourism is the organization of inpatient/outpatient
accommodation of tourists in order to combine services for the
treatment of a particular disease and recreation.

Berezhna O.0.

Medical
tourism

Medical tourism is a type of tourism activity which involves the
use of evidence-based medical healing resources and services
(both invasive and non-invasive). This may include diagnosis,
treatment, cure, prevention and rehabilitation.

UNWTO

Medical tourists elect to travel across international borders to
receive some form of medical treatment

World Health
Organization

Wellness
tourism

Wellness tourism is a type of tourism activity which aims to
improve and balance all of the main domains of human life
including physical, mental, emotional, occupational, intellectual
and spiritual.

UNWTO

The Global Wellness Institute defines wellness tourism as travel
associated with the pursuit of maintaining or enhancing one’s
personal wellbeing. With so much unwellness embedded in
today’s travel, wellness tourism brings the promise of combating
those negative qualities and turning travel into an opportunity to
maintain and improve our holistic health.

The Global
Wellness Institute

SPA

A place where water that has many minerals in it comes up
naturally from the ground and where people go to improve their
health by swimming in, bathing in, or drinking the water

Merriam-Webster's
Learner's Dictionary

SPAS are places devoted to overall well-being through a variety
of professional services that encourage the renewal of mind, body
and spirit.

The International
SPA Association
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Healthcare facilities

Nl =—

Multi-profile

Single-profile

v v
— Medical and diagnostic center — Infectious diseases hospital
— Medical center (various profile) — Cosmetology hospital

— Children's hospital

— Hospital of Occupational Diseases
— Perinatal center

— Maternity hospital

— Psychiatric care facility

— Oncology center

— Ophthalmological hospital

— Antituberculosis center

— Dental clinic

— Trauma hospital

— Tuberculosis hospital

— Physiotherapy hospital

— Dermatological and venereological center

— Gastrointestinal clinic

— Endocrinological clinic

— Cardiology clinic

— Medical and sports center

—Centers  for medical and social
rehabilitation

Figure D.1. Reasons to visit other regions and countries
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Classification of health facilities
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Table E.1

Feature

Classification

Profile

single-profile (mono-profile)
multi-profile

Specialization

general therapeutic
specialized

The main profile of treatment
(medical profile)

circulatory system

nervous system

respiratory (non-tuberculous)

digestive organs

bodies of the musculoskeletal system, etc.

Type

Sanatoriums

Boarding houses with treatment
Resort hotels

Holiday houses and boarding houses
Bases and other recreation facilities
Institutions of 1-2 day stay and others

Function

Therapeutic
Wellness

Period of operation

Year-round
Seasonal

Target segment

For adults
For adults with children
For children

Location

Resort type (on the territory of the resort)
Non-resort type (outside the resort)

Duration of stay

1-2 - day
3 days or more

10

Form of ownership

Private enterprise
Collectively owned enterprise
Municipal Enterprise

State Enterprise

Mixed ownership

11

The purpose and character of
commercial activity

Commercial (profitable)
Non-profit
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Recreation and physiotherapy

Psychotherapy
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Resort factors

Diet therapy

\

Phytotherapy

Sy
s

Natural and climatic factors

Preformed
physical factors

v

y

Mineral waters

Therapeutic mud

Climate

Landscape

Figure F.1. The use of resort factors for therapeutic and health purposes
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Figure H.1. Map of the administrative system of lvano-Frankivsk region
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Figure J.1. The Carpathian Dawns sanatorium
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Table K.1

Prices for trips to the sanatorium Carpathian Downs of Ivano-Frankivsk region

Accommodation, breakfast, lunch, dinner and basic treatment package (FB + treatment)

Category 01.07.21-31.10.21
Persons 01.11.21-27.12.211 28.12.21-31.01.22

Economy 1 926 1346

2 1553 2097
Standard 1 1282 1760

2 2086 2640
Family 1-room 1 2000 2757

2 2538 3340

3 3076 3923
Family 2-room 1 2168 2990

2 2706 3573

3 3244 4256

4 3782 4739
Kosiv Deluxe 1- kimHaTHUit 1 2570 3533

2 3108 4116

3 3646 4699
Kosiv Deluxe 2- kimHaTHUi 1 3035 4233

2 3573 4816

3 4111 5399

4 4649 5982

Last price update 01/21/21

The price includes:

« accommodation in rooms of the selected comfort category;
« food in the dining room of the sanatorium;

* recovery according to the paid package;

* room cleaning once a week;

* change of bed linen once a week;

* use of parking;

» Wi-Fi - internet in cafes and superior rooms.

Basic treatment package:

* doctor's consultation

* mineral baths

* physiotherapy

* ozokerite applications

* drinking water with bischofite
* group exercise classes

* Nordic walking (Hutsul)

Check-in and check-out rules:

* Estimated time: arrival - 13.00, departure - 11:00
* Reception of vacationers - around the clock

* When settling in a sanatorium, vacationers must provide a passport and a sanatorium card issued
by a therapist at the place of residence (form 072 / b).
* Children aged 5 to 16 are admitted with a birth certificate, certificates of preventive vaccinations
(form Ne63), certificates of absence of contact with infectious patients (children under 5 years are

not admitted to the sanatorium).



